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1. Motice Inviting E-Tender (NleT)

(Domestic Competitive Bidding)

Diate of I=suance of NieT: 18701/2024

Director General, Mational Archives of India (MAI) invites Propasal on bahalf of NAI
from reputed & experienced Archival Conservation & Restoration Agencles through
electronic tendering (e-tendering) for "Conservation & Restoration of Historical
Records/Archival Collections and their Archival Binding of National Archives®, within
& period of two years as availlable onsite at National Archives of India, Janpath, and
Lahore Shad, New Delhi along with in Regional Office, Bhopal, Records Centres at
Jaipur, Bhubaneswar and Puducherry.

1. Critical Dates:-

A | NIT No. & Date 58-4/1/2024-Rep(D)/com unit & 18/01/2024 at 17.00
) Hours

B | Time limit of the Waork Project Duration is 2{Two) years from the date of

signing of the Agreement The preject is extendable
on grounds found justified by MAl or bassd on
mutuglly agreed terms and conditions.

C | Date of Publication of | 18/01/2024
HIT

D | Brief description of | RFP for Conservation & Restoration of Historical
Work Records /Archival Collections and their Archival

Binding of National Archives of an estimated Four and
Half (4.5} Crore pages, ie. 2.25 Crore Sheets* within
a period of two years. available onsite at Mational
Archives of India, Janpath, New Delhi Lahore Shed
along with in Regiohal Office, Bhopal, Records
Centres at Jaipur, Bhubaneswar and Puducherry. The
number of sheets is calculated on approx basis it can
be vary betwean 2 o 2.5 Cr

“One Sheet covers two pages

Penod for Downloading

of Bidding Documents

18/01/2024 at 17:00 Hour

Seek Clarification Start |
Date |

19/01/2024 at 10:00 Hour

Seek Clarification End
Date

050272024 Upto 15:00 Hour

H| Pre-Bid Mesting Date, | 06/02/2024 at 11:30 Hour, Atium, Ground Floor, NAI,
Time & Venue Annexe, New Delhi- 110001

| |Bid Submission Start | 0/02/2024 at 09:00 Hour
Dats & Time

J |Bid Submission End | 15/02/2024 Upto 17-00 Hour
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| Date & Tima
¥ | Technical Bid Opening | 21/02/2024 at 11:30 Hour
Date & Time |
L | Presentaion Date & | To be nofified afier Technical Bid Opening. Eligible |
Time bidders will be intimated.
M| Financial Bid Opening | To be notified after Technical Bid Evaluation
Diate & Time Technically qualified vendors will be inlimated.
N | Place of Opening Bids | Atrium, Ground Floor, NAI, Annexa, Mew Delhi
Q| Tender Fea Mo tender fee
P | Bid Security/ Eamest | Earnest Money Depost of Rs 90,00,000 (Rupess
Money Deposit (EMD) | Ninety Lakhs e 2% of estimated tender value )in the
‘ form of Demand Drafl { Bankers Cheque / Bank
I Guarantes only and the same shall be drawn in favour
of “The Director General, Mational Archives of India,
MNew Dalhi" payable at New Delhi,
Mot required — in-case of MEMEWSIG-‘ESI
3 | Sakection Process The mathad of salection is QCBS
Technical: 70% and Financial: 305
R | Officer Inviting Bids Director General
Maticnal Archives of India
5 | Bid Validity Period 80 days from the date of opening of Technical bid
T|Mode of Tender | Online {only at CPPP  websita:
& hmission hittp s/ sprocurs. jov.in/enrocure/app)
U | E-tendaring Tendar documents may be downloaded from
MNATIONAL ARCHIVES OF INDIA  website:
v nationalarchives. nic.inand CPPP zjte
| bitps./leprocwe.govinfeprocuraiapp as  per  the
| schedule provided above in this tabis.
2. Otheer details can ba sean from the RFP docurment.
3. NAI reserves the right to canceliwithdraw this invitation for bids without

assigning any reason and there shall be no lability whatsoever conseguent

upon such a decision,

Director General
Mational Archives of India (NAI),
Mew Dielhi
(‘x
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FEFF B COMSERM ATIOM o
CORDSARCHIVAL COLLECTIC

MATIONAL ARCHIVES

TR ATION-OF HINTORICAI

AND THEIR ARCHIVAL BINDING OF

ABG Advance Bank Guarantes

| CA Chartered Accountant |
DD Demand Draft i|
EMD Eamest Money Deposit |
GST Goods and Servies Tax
HTR Hand Return Text Recagnition
ICAl Institute of Chartered Accountants of India
LoA Letter of Award

| Lol Letter of [ntent

MoC Ministry of Culture

NIT Notice Inviting Tender

MAI | Maticnal Archives of India

FEG Performance Bank Guarantes
PML Praoject Management Unit

PO Pre-Cualification S
QCBS Quality Cost Based Selection

RFP Request for Propoasl - o
SLA Service Level Agreement
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2. Fact Sheet

Money Deposit (EMD)

A TNIT No. & Date | 58-4/1/2024-Rep{D)fcom unit & 18/01/2024 at 17:00 |
Hours
B | Time limit of the Work Project Duration iz 2(Two) years from the dale of
signing of the Agreement. The project is extendable
on grounds found justified by NAI or based on
mutually agreed tarms and conditions.
C | Date of Publication of | 1810172024
|| NIT
' D| Brief description of | RFP for Conservation & Restoration of Historical
Wark Records J/Archival Collections and their Archival
Binding of Mational Archives of an estimated Four and
Half (4.5) Crore pages, i.e. 2.25 Crore Sheetz™ within
a period of two years, available onsite at Mational
Archives of India, Janpath, MNew DelhiLahore Shed
along with in Fegional Office, Bhopal, Records
Centres at Jaipur, Bhubaneswar and Puducherry. The
number of sheels is calculated on approx basiz it can
be vary betwean 2to 2.5 Cr
[ | *One Sheet covers two pages
E | Period for Downloading | 18/01/2024 at 17:00 Hour
of Bidding Documents
F | Sesk Clanfication Start | 12/01/2024 at 10:00 Hour
.| Erate
G| Sesk Clarification End | 05/02/2024 Upto 15:00 Hour
Date
H|Pre-Bid Meeting Date, | DS/02/2024 at 11:30 Hour, Atrium, Ground Floar, NAI,
Time & Venue Annexe, Mew Delhi-110001
| |Bid Submission Start | 09/02/2024 at 09:00 Hour
J |Bid Submission End | 15/02/2024 Upta 17:00 Hour
Date & Time
K | Technical Bid Opening | 21/02/2024 at 11:30 Hour
Date & Time
L | Presentation Date & To be notified after Technical Bid OCpening. Eligible
Time | bidders will be intimated.
M| Financial Bid Opening | To be nofified after Technical Bid Evaluation
Date & Time | Technically qualified vendors willlbe intimated,
N | Place of Opening Bids | Atrium, Ground Floor, NAI, Annexe, New Delhi
O | Tender Fee ‘Notenderfee
P |Bid Security/ Earnest Eamest Money Deposit of Rs.90,00,000 (Rupees |

Ninety Lakhs i.e. 2% of estimaled tender value) in the
form of Demand Draft / Banker's Cheque / Bank

| WL
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Guarantee only and the same shall be drawn n favour
of "The Director General, Mational Archives of India,
Mew Dethi" payable at New Delhi.

Not required — in-case of MEMENSIC/SSI

Seleclion Process

The meaihod of selection is QCBS
Technical: 70% and Financial: 30%

Cficer Inviting Bids

Director General
MNational Archives of India

5 | Bid Validity Period

90 days from the dalte of opening of Technical bid

Mode of Tender
Submission

Online (anhy at CPPP website:
htips:NMeprocura. gov. infeprocuralapn)

E-tendering

Tender documents may be downloaded from
NATIONAL  ARCHIWES OF INDIA  website:
www . nationalarchives. nic. inand CPPP site
hitpe-lieprocure. gov.infsprocurala as per the
schedule provided above in this table.
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NATIONAL ARCHIVES

3. Letter of invitation and Background |nformation

3.1 Letter of Invitation

a. NAl invites responses ("Proposals”) to this Reguest for Proposals ("RFP*)
from reputed & experienced Archival Conservation & Restoration Agencies
(Bidders") for Consarvation & Restoration of estimated (2.25) Two Crore
Twenty Five Lakh Sheets in National Archives of India, Janpath, and Lahore
Shed, New Deihi New Defhi along within the Regional Office, Bhopal and the
Records Centres at Jaipur, Bhubaneswar and Puducherry as described in this
RFF, “Scope of Work” ("the Services™). MAl is the Modal Agency for this pubfic
procurameant.

b, Any cobtract that may result from this public procurement competition will be
issued for a tarm of 2 Years ("the Term™).

c. NAl resarves the right to extend the Term for a penod or periods of up to =one
year=with a maximum of <two>such extension or extensions on the sams
terms and conditions,

d. Proposals must be received not later than time, date and venusfweb-portal
mertionad in the Fact Shest.

& Proposalks that are received after the deadline WILL NOT be considered in this
procurement process.

d.2About NAI

The Mational Archives of India (NAl) is the cusiodian of the records of endunng valus
of the Governmen! of India. Established on 11 March, 1891 at Calcutta (Kolkata) as
the Imperial Record Department, it is the biggest archival repository in South Asia, it
has vast corpus of public records which include files, volumes, maps, bills assented
by the President, tresties. rare manuscripts oriental records, private papers,
cartographic records, impartant collection of Gazettes and Gazetteers, Census
records, assembly and pariament debgtes, proscribed literatures, travel accounts
etc, MAI records constifute an invaluable source of information for scholars,
administrators and users of archives. Major chunk of onental records in Persian and
other languages like Sanskrit, Gurmukhi, Odiya, slc,

MNA| has the following vision and mission:

Vision
« To help in spreading a feeling of national pride in our documentary cultural
herilage and ensuring its preservation for posterity.

Mission

= To encourage the sclentific management, administration and conservation of
records all over the country.

+ o foster close relations between archivists’ and archival instifuticns, both at
the national and international laveals.

3 i
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RECORDSIARCHIVAL COLLECTIONS AND THEIR ARCIHIVAL BINDING O

FATIONA L ARCTIVES

= Ta encourage greater iberalization of access to archival holdings.

= To help in developing greater professionalism and a sciantific temper among
creators, custodians and users of records for proper care and use of our
documentary heritage.

MAI provides following semvices fo the cliizens:

» Providing facilities for the public use of reference media, records and
publications available amang our holdings,

=  Searching and issuing of cedified extracts of documents to the public for their
use in arcordanca with rules iaid down far the purpose.

s Providing assistance to documentary film makers and other professionals in
locating, selecting and filming material of their intarast

s Organising conducted tours to our varous Sections for the benefit of officials/
trainees for education and professicnal Institules, as well as groups of
individuats, with a view to apprising them with the different activities of the
Department.

» Extending professionsl expertise to Institutions by deputing officers to deliver
lectures, conduct workshops on  management, administration and
preservation of records.

3.4 Project Background

The Mational Archives of India, 1o ensure easy access and longevity of documents in
its custody, is in the process of digitizing/Consarvation & restoration its valuable
records along with metadata in accordance with standards for elecironic archiving
and friendly retrigval, 85 a precautionary measure against loss by fira, flood, war and
sabotage. Following are the details of totel estimated number of pages which needs
to be Conserve & restore by performing tissue consarvation of Archival Books,
Records, Manuseripta ete. prasarved in NAI,

Total astimated number of pages to be performed tissue conservation

5 Records | Bundies/Boxes | Volumes Pages Remark
Mo, Series approximately I approgimotely
Ll R 1665 bundles | 28532 | 4.95,47.760 pages | 1. One  volume
13010 Boxes | consist 680 pages

2. One  Taimdle
consist 100 Filex
and  ome  box
contains 80 files.
Each file comntains

2l pages.
72 R-11 20967 bundles | 19729 | 4,08,76,300 poges | 1. Ome  volume
1763 boxes consizt 00 pages
2. One bumdle
consist 0  files

and one  box
comlains 40 hles.
Tach file comtain

1o
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0 pages
q.| RN 18566 bundles | 17545 | 4,50,71,100 Pages | 1, Ome volume
T986 boxes consist 200 pages
2. Ome buondle
consist 45 files
and  one  hox
comtains 20 files.
Each file contains
= 40 pages.
i, R-iv 25276 Tl 5,07,47,000 Pages | 1. Ome volume
consist 300 pages
2 Ope  bamdle
consist 50 files
Each file contain
__| 40 pages
5] OR | 2897 140 pages |
&, P.A 26,000,000 pages
7. | Cartography 31.49.752 pages
8. Lahore 226,54 200 pages
Shed
. AR 46,17 585 pages
10 RO, RCs 10,43, 70,942 RC Bhubaneswar
pages — 35,158,908 pages
RC Jaipur -
6, 31,02,075 pages
RC Pondicherry
— 66,16,599 pages
RO Bhapal —
3,11,33,360 pages |
11, Toial 326,531,778
(approx)
pages

*Note — Approximately 15% of the above pages need conservation before digitizing i.e
4.5 (Four and Hall) Crore pages which will would mean around 2.25 ¢rores sheets (since
one sheet will cover two pages).

Through this RFP, MAI is logking to the Conservation & Restoration of estimated
Two Crore Twenty Five Lakhs Sheets in two years available onsite at Maticnal
Archives of India, Janpath, New Delhi — 110001 along with in Lahors Shed, Regional
Office, Bhopal and Record Centars in Jaipur, Bhuvaneshwar and Puducherry. The
number of sheels may vary between 2 to 2.5 crores.

Estimated Tendar Cost: Approximately Rs 45 crores (Forty Five Crores Only))”

“Actual amount will emerge after the completion of the tender process

(""x, ;’J 11
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d, Instructions to the Biddars
4.1 General

8. While every effort has been made to provide comprehensive and accurate
background infarmation and requirements and specifications, Bidders must
farm their own conclusions about the censultancy support reguired, Bidders
and recipients of this RFP may wish to consult their own legal advisers in
relation to this RFP,

b. Al information supplied by Bidders may be treated as contractually binding on
the Bidders, on successful award of the assignment by NAI on the basie of
thiz RFP.

¢. Mo commitment of any kind, contractual or otherwise shall exist unless and
until a formal written contract has been executed by or on behalf of NAL Any
nofification of preferred bidder status by NAI shall not give rise to any
enforceable rights by the Bidder. NA|l may cancel this public procurement at
any time prior to 8 formal written contract baing executed by or on behalf of
MAL

d, This RFP supersedes and replaces any previous public documentation &
communications, and Bidders should place no reliance on  such
communications,

g. This RFP wil follow the Office Memarandum No. P-45021/272017-PP (BE-II)
Government of India Ministry of Commerce and Industry Department for
Prametion of Industry and Internal Trade (Public Procurament Section) dated
16" September, 2020 to ancourage Make in India and promote manufacturing
and preduction of goods and services in India with a view lo enhancng
income a&nd employment,

4.2 Compliant Proposals / Completeness of Response

a. Bidders ara advised to study all insfructions, forms, requirameants, appendicas
and other informaticn in the RFP documents carefully Submission of the bid /
proposal shal be deemed to have besn done after careful study and
examination of the RFP document with full understanding of its implications.

b. Failure to comply with the requirements of this paragraph may render the
Propesal nen- compliant and the Proposal may be rejected. Bidders must:

I, Comply with gll requirements as set aut within this RFP

Il. Submit the forms as specified in this RFP and respond to each elemant
in the order as set out in this RFP

. Inciude all supporing documantations specified in this RFP

k \ | A
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. Pre-Bid Meeting & Clarifications

]

5.1 Bidders Queries

MAl shall hold @ pre-bid meeting with the prospective Service Providers on
0EM2/2023 at 11.30 hrs in Alrium, Ground Floor, BAL Annexe, New Dalhi.

The Bidders will have to ensure that ther guenes for Pre-Bid mesting should
reach to Shri Farid Ahmad, DDA, Mational Archives of India, Janpath, New
Delhi 110001 by post or amaill o archives@nicin or ddlnal-
archives@gov.inon or before 05/02/2024 Upto 15:00 Hour.

The queries should necessarily be submitted in the following formeat:

S. BEF— Content of RFF | Points of
No. DocumentReference(s) reguiring Clarification
1 _l{:'?:a:iinn &PageMNumber(s)) | Clanfication(s)
|

N B | 3| et

Any raquests for clarifications post the indicated date and time may not be
entertaimed by MAL

5.2 Responses to Pre-Bid Queries and |ssue of Corrigendum

The Modal Officer notified by the MNAI will endeavour to provide bmely
response to &l quenss. However, NAI makes no representation or wamranty
as 1o the completeness or accuracy of any response made in good faith, nor
does NAI undertake to answer all the gquenes that have been posed by the
bidders.

Al any timea prior to the last date for receipt of ids, NAI may, for any reason,
whether at its own intiative or in résponse to a clarification requested by a
prospective Bidder, modify the RFP Document by a corngendum.

The Caorrigendum (if any) & clarifications to the guenes from all bidders will be
posted on the www nationalarchives, nic.inand CPPP site

hitps:ieprocure. gov. infeprocuradapp and amailad to all participants of the pra-

bid conference.

Ay such comigendum shall be deemed 1o be incorporated info this RFP

In order to provids prospective Bidders reasonable btme for taking the
commigendum into accownt, MAl may, at its discretion, extend the last date
for the receipt of Proposals.

(ﬁu_rm/mm i
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6. Key Requirements of the Bid

6.1Right to Terminate the Process

a. NAl may terminate the RFF process al any lime and without assigning any
reasan

b. WAl makes no commitments, express or implied, that this process will result in
a business transaction with anyone.

©. This RFP does not conslitute an offer by MAl. The bidder's participation in this
process may result in MAl selecting the bidder 1o engage towards execution of
the confract.

6.2RFP Dacumeant Faas

. Tha RFP dosuments have been made available to be downloaded without
any fee from the website www.nalignalarchivesnicinand CPPP site
https:/feprocure.gov. infeprocure/apo.

6.3Earnest Money Deposit (EMD)

a. Bidders shall submit, along with thelr Proposals, an EMO of Rs. 90,00,000
(Minaty Lakhe) only, in the form of Demand Draft / Banker's Cheque / Bank
Guarantee only and the same shall be drawn in favour of “The Director
General, National Archives of India, New Delhi* payable at New Delhi with a
validity of 80 (Ninety) days.

b. After the award of the contract to the successful bidder, the EMD of the
unsuccassiul bidders will be refunded in due course of time with no interest
tharaon,

& The EMD of the bidder, whose tender has been accepted, shall be returned
on the submission of Performance Security | Performance Guarantes after the
award of work or would be adjusted lowards the partiad amount of
FPerformance Securily / Performance Guarantee.

d. The bid / proposal submitted withoul EMD, menboned sbove, will be
summarnily rejecied.

&, The EMD may be forfeited,

» |f a bidder withdraws its bid during the period of ed vahdity.

o [f salacted Bidder does not start the job within 45 days from the date of
signing the Agreement.

* [n case of a successful bidder, if the bidder refuses to exacute the
order or fail to fumish the required Performance Security end fail to
sign the conitract as stipulated in this tender document within the
spacified time fixed by the MNAL

Note: The above mentioned requirement is not applicable in case the bedder is
registered as Micro and Small Enterprizes (MSEs) as defined in MSE Procurement

2 [:'E\LUL-'L I"MLL{(-L yCt
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RECORLDS/ARCIHIVAL COLLECTHIONS AND THEIR ARCHIVAL BINDING OF

NATIONAL ARCHIVES

Palicy issued by Department of Micro, Small and Medium Enterprises (MSME) or are
registered with the Central Purchase Organisation or the concerned Ministry or
Depariment. In such cases, bidder will have to submil 2 self-declaration along with a
copy of the MSEs/MSME regisiration ceriificate.

6.4 Submission of Proposals

Bids shall be submitied online only at CFFPF wabsile;
hitpzNeprocure. govin‘eprocure/app.

Bidders are advised to follow the instructions prowvided in the ‘Instructions for Onfine
Bid Submission’ far the e-submission of the bids online.

Following items to be uploaded on the portal;

= EMD

s Pra-qualification responsa

+ Technica! Proposal

= Financial proposal

= Additional cerffications/documents e.9. Fower of Attorney, GA cerlificates on

turpover, ate.

However, each of the ebove documents must be uploaded in the format specified for
this purpose and as per the specified folder structure in the e-Procurement porial.
The bidder must ansure that the bid s digitally signed by the Authonzed Signatory of
the bidding firm and has been duly submitted within the submission timehnes. NAI
will in no case be responsible if the bid i2 not submitied online within the specified
fimelines.
All the pages of the Proposal document must be sequentially numbered and must
contain the list of contents with page numbers. Any deficiency in the documentation

may résult in the rejection of the Bidder's Proposal.
6.5 Authentication of Bids

A Proposal should be accompanied by a power-of-attorney and/or board resalution in
the name of the signatory of the Proposal. A copy of the same should be uploaded
under the relevant sectionifolder on the eProcurement portal. Furthermore, the bid
must alsa be submitted online after being digitally signed by an authorized
representative af the bidding entity.

5.6 Consortium

Consortiums shall be eligible to paricipate in the bidding process, A maximum of
three firms are allowed o anler into the consortium, The Consortiums partner should
jointly satisfy the pre-qualifications of bid. The agreement between consartium
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members has to be submitted along with the bid clearly mentioning the roles of the
consoriium farms.

Fole of the Paries:

Tha Parties Shall undertake that Party of the First Part shall be the “Primary Bidder®
of the Consortium and shall have the Power of Attorney from all Parties for
conducling all business for and on behalf of the Consortium during the Bidding
Process and unfil the signing of the Contract when all the obligations of the
Conzortium shall become effective. The project shall be executed by the “Primary
Bidder" as a whole and solely responsible to NAl for all the activities menfioned in
the Tender Document including financial labilities.

Joint and Several Liability

The Parties shall undertake to be jeintly and severally responsible for all obligations
and liabilities relating to the Project and in accordance with the terms of the Tender
Bidding Documents and the Contract, during subsistence of the Contract, The details
of each consortium firm/party should be menfioned indicating manpower, turmover,
gxpenence and services for which the consortiurm has bean formed,

Conflict of Interest;

The Consortium Parties shall undertake to take all necessary measures in order to
aveld any conflict of interest during the performance of the project or the contract of
NAl and alzo to identify any conflict of interest so that Consortium Parties can
consult with the Lead Partner and other Parfies to sort out such conflicts.

Fost Contract Liabilities:

Fer any loss or damage on account of any breach of this Agreement or the contract
for NAI or any shortfall in the execution of the Project, meeting the guaranteed
performance / parameters as per technical specifications | documents relaling to the
Tender, "Primary Bidder” shall undertake to promptly make good such loss or
damage on NAI's demand without any demur. MAl shall have the right to procesd
against any one of the Parbes herain in this regard without establishing the individual
liability of such parly and it shall neither be necessary nor ohligatory on the part of
NA| to proceed against the “Primary Bidder” befora proceeding against the other
Parties herein,
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7. Preparation and submission of Proposal

7.1 Proposal Preparation Costs

The bidder shall be responsible for all costs incurred in connection with participation
In the RFP process, including, but not limited to, costs incurred in conduct of
infarmative and other diligence activities, participation in
mestings/discussions/presentations, preparation of proposal, In providing any
additional Information required by MAl to facilitate the evslustion process, and in
negotiating a definitive contract or all such activities related to the bid process. NAI
will in no case be responsible or liable for those costs, regerdless of the conduct or
outcome of the bidding process

T.2Language

The Proposal should be filled by the mdders in English language only. If any
supporting documents submitted are in any language other than English, transiation
of the same in English language is to be duly attested by the Bidders. For purposes
of interpratation of the documents, the English translation shall govern.

7.3Venue & Deadline for Submission of proposals

Response to RFPs must be submitted on the eProcurement pordal
{hitps:laprocure. gov.infeprocurs/app) by the date and time specified for the RFP
Any proposal submitied on the portal after the above deadline will not be accapted
and hence shall be automatically rejectad. Purchasar shall not be responsible for any
dalay in the submission of the documents

T.4Late Bids

Bids submitted after the due date will not be accapted by the eProcurament system
(hitps:/feprocure. gov.infeprocura/app) and hence will automatically be rejected. The
Purchazer shall not be responsible for any delay in the online submission of the
proposal

Ci?f{’fjl'f,l [.fl':l.]'(}f ot
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8. Acceptance to Terms and Conditions

Bidders must accept all the *Terms & Conditions" specified in the Tender Document
and the bidder should also cerify that he / she has studied and understood the
Tender Document carefully. All the uploaded documents should be digitally signed by
the bidder and uploaded with the Technical Bid Any other cendition
suggestediimposed by the bidder will not be accepted.

9. Evaluation Committes

a. NAI will constitute a "Tender Evaluation Committee’ to avaluate the responses
of the bidders

b. The Tender Evaluation Committee constituted by the NAI shall evaluate the
responses to the RFF and all supporting documents / documentary evidence,
Inability o submit requisite aupparting documents | documentary evidence,
may lead to rejection

¢ The decision of the Tender Evaluation Committee In the evalustion of
responsas (o the RFP shall be final. No correspondence will be entertained
outside the process of evaluation with the Committese

d. The Tender Evaluation Committee may ask for meetings with the Bidders to
saek clarfications on their proposals

e. The Tender Evaluation Commities resarves the right to reject any or all
proposals on the basis of any deviations

f. Each of the responses shall be evaluated as per the cnterions and
mequirements specifiad in this RFP

\ﬁu_ﬂ Wx{-ﬁL: e RATLN
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10. Tender Opening

The Proposals submitted upto 17.00 hour on 15/022024 wil be opened at 1130
Hour on 210272024 by Director General, MAl or any other officer authorized by MAI,

in the presence of Bidders' representatives.
10.1  Tender Validity

The offer submitted by the Bidders should be valid for minimum pariod of 90 days
from the date of opening of Technical Bid

10.2 Tender Evaluation

Imitial Bid scruting will be hald and incomplete detaiis as given below will ba freated
as non- rasponsiva. If Proposals:

= Ars not submitted in as specified in the RFP document

s  Received without the Letter of Authonzation (Power of Attorney)

s Are found with suppression of details

= WWith incomplete information, subjective, conditional offers and partial offers

submitted

s Submitted without the documents requested in the checklist

=  Have non-compliance of any of the clauses stipulated in the RFP

e \With lesser validity pericd

All responsive Bids will be considersd for further processing as described in the next

sachions.

NAl will prepare a list of responsive bidders, who comply with &l the Terms and
Conditions of the Tender. All aligible bids will be considered for further evaluation by
a Committee {to be constitited by MAI) according to the Evaluation process defined

in this RFF document. The decision of the Committes will be final in this regard.
11. Criteria for Evaluation
11.1  Pre-Qualification Criteria

Sr | Basic Specific Requirements Documents Required |
Mo. | Reguiremeants

1 Legal Entity = Should be a Company registered | Copy of Carlificate of
under Companies Act, 1858/2003 | Incorporation /]
or a parmership firm registered | Registration Certificate,
under LLP Act, 2008, PAMN Card and GST

s« A consortium belwean maximum | Registration Cerificate
thres firms, duly signed by

* Registered  with the GST | authorized signatory for

CMFHM l-&lﬁn I A,
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BT A

Basic
Reguirameants

Specific Requirements

Documents Required

|

Authonlies

e Should have been operating in
India or abroad for the last five
years as on the last date of RFP
response submission and have a
regisiered office in India

each consortium

member,

Sales Turmovear |

Avarag'é- ‘annual  tumnover from
Conservabon & Restoration and
other services related to archival
documents during the |ast 1hns-ul
years (e 2020-21, 2021-22 and
2022-23 should be at least Rs. 10 Cr. |

i

Extracits from Ltha
audited Balance shest
and Profit & Loss; and
Certificate from  the
statutory auditor/CA
clearly mentioning the
Annual Sales Tumowver |
from Conservation &:
Restoration and other |
services  of  archival
records.

Bidders
Experiance/
Capability

moa

one project worth  not

Bidderas should together have at
least two Projects global experience
of Conservation, Preservation, and
Binding of Archival Documents,
records, Manuscripts in Central or
State Government/PSLUIResearch
Institutions/Librarias/private
organizations in last three vears (03)
years |2, F.Y. 2020-21, 2021-22 and |
2022-23,

Bidder should have executed at least
less than
25000 sheets. A certificate of
completion of work from the dient's
should be uploaded with the
technical bid. The wark should have
been repair’conservation of archival
documents as mentionad above

Mobe; .
a) More than one (1) consecutive
years continuous azsignment’

project with the same entity would be
considered as one (1) asaignment!

s Citation, as per RFP
specified template

s Nork
OrderfAgreamant

» Copy of Complation
Certificate from client/
Pearfarmance
Certificate from client. |

s [0 case the above
documents do not
adeguately clarify
this, a cerificate from
the client indicating
the percentage value
that related to
repair‘conservation of
Archival documents. |
MAI reserves the right |
to  wverify such |
corification  directly
from the client.

project
“u
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| Sr. Basic Spacific Requirements Documents Required
No. | Requirements
& [Quality & | The primary bidder should have |Copy of valid SO
| Security below mentioned certifications for g001:20158 or IS0
Certification | Providing Conservation & @po1:2008
Preservation services valid as on the s
lazt date of bid submission:
o SO 90012015 or
. o S0 800172008
' i ure of the
o Manpower Due to mle technical nat_ MINIMUM ELIGIBILITY
Strength work, the inferssted agencies should CRITERIA FOR
have in their team domain axpertis)  MANPOWER
| like Conservator, Chemist, Binder and | Annexure-1
i Documentation assistanl, experts with |
sufficient experience to provide tho
| project 8 professional & right direction.
I
I
| I
|
5 Non The company should not be currently | A Self Cerification as per
Blacklisting blacklisted by any Cantral or State | the RFP spacified format
Declaration Government Organization or PSU or | by  each  consortium
other public funded govemnmment | parter
institution and should not have faced
forfeiture of EMOVPBG by any
organization/ institution during the
past three years
7 |Audit  report | Audit report of the company for the | Certificate of the auditor
showing net | FYs 2020-21,2021-22 and 2022-22 | or CA and provisional
profit of the showing that it's a proft making | pgiance shest (CA
COmpaRTy company. “Audit report and audited certfied) may ki

balance sheet of the company for
FYs 2020-21 2021-22 and 2022-23

to be submitted

submitted for 2022-23.
Documents have to be
submitted  for each
consortivm partnear,

\ i 5 :
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showing the financial stability of the
bidder fcompany

Br. Basic Specific Requirements Documents Reguired

MNo. | Requirements

a Solvency Solvency cerificate issued In the | Cerlificate issued by a
certificaiz currant financial year |e 2022-23 | reputed bank for each

consortium partner,

Vs t{ LM




11.2  Technical Scoring Criteria

Bidders who meet the pre-gualifications/eligibility requirements would be considered
as qualified to move to the next stage of Technical evaluation

5r Criteria Reguirements Maximu | Supporting
Mo, m Documenis
[ Marks
1 Years of Consortum partnars 30 s A certificate and
experiance in | shaould jointly have work order to this
the field of minimum experience of effact and
Conservation, | threa yvears in cectificate for
Preszervation, | conservation of Archival e ¥
and Archival | decuments/ o
Binding of recorda/Manuscnpts as eompletion/in
Archival defined in tha RFP progress from the
Documents, Maora than 10 years-20 client should also
records, marks be attached with
Manuscriptz in | 6 years to 10 years =13 e techriteal Bid.
Central or marks
State 5 years to 6 years - 10 * In  case the
Government/P | marks above
SWResearch | 4 years {o 5 years = 5 documents do
Institutions/Lib | marks not adequately,
rares (private | 3 years to 4 years - 3 clarify this, a
organizations | marks cortificate  from
the client
indicating the
percentage
value that
related o
repair/conservat
fon of anchival
daocumenta, NAJ
reserves the
right to werify
guch
certification
diractly fram the
client.
z2 Sakes Average Annual Sales | 30 Exfracts from the
Turnower Turfaver e all audited Ealancg
; sheet and Profit
cansartium partners Liiaas aingt

together generated from
Services related to
Conzervation

/Restoration and other

_the Average Annual

Certificate from the
statutory auditer/CA
clearly mentioning

Cy

LQLituLiLL

23

[f({ Nl



RFP FOR CONSERVATIOH

S RESTORATICHY QF HISTORICA

FECORDEARCHIVAL TO TONS AND-THEIR ARCHIVAL BINDING OF
MATIONAL ARCHIVES
services  related fo Sgles Turnowver
archival from
documents/Manuscripts conservationirestor
during the Ilast three af|»::|r_| and other
financial years i.e 2020- bl R 1
X Archival
21, 2021-22 and 2022- documents!
23 should be minimum records/Manuscript
Fs. 10Cr. s only.
More than Rs 100 Cr=- 20
marks
'Rs 50 Cr to Rs 100 Cr-
15 marks
Fs 25 Crto Rs 50 Cr- 10 |
marks
Rz 1D Crio Re 26 Cr- &
marks
Bidders Yolume of work | 30 p Citation, as per
Experience/ | completed n term of no. RFP specified
Capability of Sheets of template
Ceonservation & |
Restoration of archival | »Vilork
records in the last three | Ordar/Agreament
financial years » Copy of
More than 40,000 — 20 Completion
marks Certificate from
35000 To 40,000 - 15 client/
30,000 To 35,000 - 10 Parformance
s g ' Cerlificate from
25000, To 30000 - B clisnt
marks »The dacuments
| submittad  should
' clearly  establish
the volume of work !
related o
conservation &
restoration of
archival records, In
case the
documents do not
| adequately clanfy
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i this, a claar
certificate from the
| client szhould be
| submutted. Mo
|benefit of doubt
‘ghall be given
during scoring.

4 fManpower The company should |10 | Certification by the
Streength jointly  hawve executad authorized

works of Conservation signatory or Head

ard restoration in the iRt i

reputed Archiva or
Museum. The applicants
should have successfully
completed projects. Due
tey the technical nature of
the work the interested
agencies should have in
treir f=am damain
axpart{s) like
Consarvator, Hisbtorian,
Chemist, Binder and
Documentation assistant,
experta  from reputed
background and with
sifficiert experience lo
provida the projgct 3
profeszional &  right
direction, The manpower
team  should include
personnel as menlioned
in Annexure___

Total manpower of all
consortium partrer

=100 parzans- 15 marks
80 to 100 - 10 marks

BE e 00 -Tmarks

70 to 85 — Smarks

60 to¥0 - 3 marks

Firms that score & minimum of 50 marks in this section would be consider technically
gualified and will move to the next stage of financial evaluation.

11 3Cammercial Bid Evaluation ™
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a, The Financial Bids of technically gualified bidders will be opened on the
prescribed date In the presence of bidder representatives.

b. f a firm quotes NIL charges / congideration, the bid shall be treated as
unrasponsive and will not be considered,

e The bidder with lowest qualifying financial bid (L1) will be awarded 100%
score (amongst the bidders which did not get disqualified on the basis of point
b above). Financial Scores for olher than L1 bidders will be evaluated using
the fallowing formula;
Financial Score of a Bidder (Fn) = {{Commercial Bid of L1/Commercial Bid of
the Bidder) X 100} (Adjusted fo two decimal places)

d. Only fixed price financial bids indicating total price for all the defiverables and
services specified in this bid document will be considerad.

e. The bid price will be exciuded all taxes and levies and shall be in Indian
Fupees.

f.  Any conditicnal bid would be rejected

Errors & Rectfication: Arithmetical errors will be rectified on the following basis: “if
there iz B discrepancy betwean the unit price and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail and the total price
shall be comected. if there is a discrepancy between words and figures. the amount
in words will presail”,

11. 4 Combined and Final Evaluation

A, Tha technical and financial scores secured by each bidder will be added (thus
having a welghtage of T0% and 30% respectively) to compute a Composite
Bid Score.

b. The bidder securing the highest Composite Bid Score will be adjudicated as
the meost rezponsive Bidder for award of the Project. The overall score will be
caloulated as follows -

Bn=0.70* Tn + 0.30" Fn,

Wheara,

Bn = averall score of the hidder

Tn = Technical score of the bidder (oul of maximum of 100marks)
Fn = Narmalized financial score of the bidder

€. In the event the composite bid scores are ‘Ged’, the bidder securing the
highest technical scora will be adjudicated as the Best Value Bidder for award

of the Project
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12. Appointment of Conservation & Restoration Agency

1241  Award Criteria

MAl will award the Contract to the successful bidder whose proposal has been
determined to be substantially responsive and has been determined as the most
responsive bids as per the process outlined above.

12.2 Right to Accept Any Proposal and To Reject Any or All
Proposal(s)

MNAl resarvas the right to accapt or reject any propesal, and o annul the tendering
process’ Public procurament process and reject all proposals at any time prior 1o
award of contract, without thereby incurnng any liability to the affected bidder or
bidders or any obligation to inform the affected bidder or bidders of the grounds for
MAl action.

12.3 Motification of Award

Prior to the expiration of the validity period, NAI will notify the successful bidder in
writing or by fax or email, that its propesal has bean accepted. In case the tendenng
process | public procurement process has not been completed within the stipulated
period, NAI may like to request the kidders to extend the validity period of the bid,
The nolification of award will constitute the formation of the contract. After the award
of the contract to the successful bidder, the EMD of the unsuccessful bidders will be
rafunded in due course of time with na interest thereon.

12.4 Performance Guarantes

The Bidder / Contractor after the award of work shall have to submit intares! free
Performance Security / Perfarmance Guaraniea in prescribed format which is equal
to the 3% (Thres Percent), of order value within 45 days from the date of tha issue of
the Letter of Award and it shall be kept valid for a period of 2 years.

The Performance Security / Performance Guarantee shall have to be submitted in
the form of Bank Guarantee in the name of DG, NAI, New Delhi. The Performance
Guarentee shall be kept valid till completion & closure of the project. The
Performance Guarantee shall contain a claim period of three months from the last
date of validity. The selected bidder shall be responsible for extending the validity
date and claim perod of the Performance Guarantee as and when it is dua
on account of non-completion of the project and Warranty period. In case the
selected bidder fails to submit parformance guarantee within the time stipulated, the

C-L%LLLL ALt i/{‘q ;g}-_l-yx‘{ .



BRI FOR CONSERVATION & RESTORATION OF HISTORICAI
RECORDEARCHIVAL COLLECTION HEIR ARCHIVAL BINEING (F

NATIONAL ARCHIVES

MNAI at its discretion may cancel the order placed on the selected bidder without
giving any nofice,

MAI shall invoke the performance guarantee in case the sslected Vandor fails to
discharge their contractual obligations during the period or MAlincurs any loss
due to Vendor's negligence in carrying out the project implemeantation as per the
agreed terms & conditions.

Format of PBG shall be shared along with the Lol/LoA

12.5 Signing of Contract

Past submission of Performance Guarantee by the successful bidder, NAI shall enter
into @ contract, incorporating all clauses. pre-bid darifications and the proposal of the
bidder between NAI and the successful bidder.

2.6 Failure to Agree with the Terms and Conditions of tha RFP

Failure of the successful bidder to agree with the Contraclt terms and Terms &
Conditions of the RFP shall constitute sufficent grounds for the annulment of the
award, in which event NAl may award the contract to the next best value bidder
or call for new proposals from the interested biddars.

In such a case, the NAI shall invoke the PEG of the most responsive bidder.

13.Fraud and Corrupt Praclices

a. The Applicants/Bidders and their respective officers, employees, agents
and advisers shall ohserve the highest standard of ethics during the
Selection Process. Notwithstanding anything to the contrary contzined in
thiz RFP, MAl shall reject 8 Proposal without being liable in any manner
whatsoever to the Applicant, if it detarminas that the Bidder has, directly or
indirectly or through an agent, engaged in corrupt practice, fraudulent
practice, coercive practice, undesirable praclice or restrictive practice
{collectively the “Prohibited Practices") in the Sslection Process, In such
an avent, NAI shall, without prejudice to its any other rights or remedies,
forfeit and appropriate the EMD or PBG, as the case may be, as
mutually  agreed genuine pre-astimated compensation and damages
payable to MNAI for, inter alia, time, cost and effort of NAI, in regard to the
RFP, including consideration and evaluation of such Applicant's Proposal.

b Without prejudica to the rights of NAI under Clause above and the rights
and remedies which MAI may have under the Lol or the Contract, if an
Applicant, as the case may be is found by MAI to have directly or
indirectly or through an agent, engaged or indulged in any corupt
practice, fraudulent practice, coercive practice, undesirable practice or
restrictiva practice during the Sslection Process, or after the issue of the
Lal or the execution of the Contract, such Applicant shall not bs shgible o
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participate in any tender or RFP issusd by NAI dunng a penod of two

years from the date such Applicant, as the case may be. is found by

NAl to have directly or through an agent. engaged or indulged in

any corrupt practice, fraudulent practice, coercive practice, undesirable

pracitice or restriclive practice, as the case may be.
c. For the purposes of this Section, the following terms shall have
the meaning hereinafter respactively assignead to them;

i. "cormupt practice” means (i) the offering, giving, reeaiving, or
sollciting. directly or indirectly, of anything of value to influence the
action of any person connecied with the Selection Process [for
avoidance of doubt, offering of employment to or employing or
engaging in any manner whatsoever, directly or indirectly, any official of
MNAl who is or has been associated in any mannar, directly or
indirectly with the Selection Process or the Lol or has dealt with matters
concemning the Contract or arising there from, before or after the
execution thereof, at any ttme prior to the expiry of one year from tha
date such official resigns or retires from or otherwise ceasaes o be In
the sarvica of NAL shall ba deemed to constitute Influencing the actions
of & person connected with the Selection Process), or (i) save as
provided herein, engaging in any manner whatsoever, whether during
the Selection Process or after the issue of the LoA or after the
execution of the Contract, as the case may be, any person In respect
of any matler ralating to the Project or the Award or the Contract, who
at any time has been or i a legal, financial or technical consultant/
adviser of NAI in relation to any matter conceming the Project:

i, “fraudulent praclice” means a misrepresentation or omission of facts or
disclosure of incomplete facis, in crder to influence the Selection
Process,

lii. “coercive praclice” means impairing or harming or threatehing to
impair or harm, direclly or indirectly, any persons or property to
influence any person’s participation or action in the Selection Process;

iv. "undesirable practice” means (i) establizhing contact with any person
connected with or employed or engaged by NAI with the objective of
canvassing. lobbying or in any manner influencing or attempting to
influence the Selaection Process; or (i) having a Conflict of Interest; and

V. "Resirictive practice™ means forming a carel or amiving at any
understanding or arrangemant among Applicants with the objective of
restricting or manipulating a full and fair competition in the Selection
Frocess.
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14. Non-Disclosure Agreaemeant

The successful Biddsr would need to sign a Non-Disclosura Agreement. Format of
the same would be shared with the LOI LOA.

#
7
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15. Terms of Reference |/ Scope of Work

Conservation of estimated 2.25 crore sheets in two years onsite at National Archives
of India, Janpath, and Lahore Shed, Mew Delhi -110001 slong with in Regional
Office Bhopal, Records Centres at Jaipur, Bhubaneswar and Puducherry.

Scope of Work includes
o Tissue eonsarvation of Archival Records, Manuscripts atc.

a Al the materials required for consenvation of Archival Books & Records
will be supplied by the Service Provider. NAI will provide the tissue
paper.

o NAL will provide gpace, alectricity and sanitization services. Selting up
of all fixtures and equipment has to ba done by the vendor in
accordanca with floor plans approved by MAL

o Daily upload of the conservation of Archival records related aclivities
an the Dashbeard cregted by the digitization vendor.

15.1 Input specification:

1. T0% of NAI documents are in legal size and the remaining are in other sizes
such as A-4, A-)/B-4A-2/A-3, Maps and ireaties are 1o be mainly undertaken
in AD size (As visual material are part of a file and there is generally no
indication about it in the file subject, it is almast impossible 1o give an exact
count of all visual documants. Samples of different types of records will ba
shown during the pre-bid meefing,)

2 Records are cld, fragile, deterdorating, rara and britile and are to be handed
with great care

4 Apart from written documents, they may also contain visual matenal like

photographs, sketches, paintings, Charts, maps, diagrams, photographs,
ilustrations, etc.{Mot possible to state the actual numbers because thers is no
indication about these paramaters until the file is opaned. )

. Some of the pages of the records have stain-marks and worm-marks.

. The pages of some records have become translucent dus to ageing,

. Bleeding of ink on the reverse of the page may be saen in some records

. Some documents have ilustrationsfcharts created using ancient inks,

vepetable dyes etc. They are very likely to get oxidized or reduced with the
effect of chemicalsitreatment,

8. All pages of the documents shall be numbered before conservation, if not
already numbered.

=] b Lh £

15.2 Job specification:

Following activities have to be carried out for conservation of Archival
Documents:-
1. Remaowval of Dust from Documents, Books & Records.

%
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10

1.

12

13.

14

15.

16.

17,

18.

18,

20,

Pagination/Numbering of Records & Books.

Unbinding of the Registers and internally marking the sequence of the
Documents, Records & Books.

De-acidification (The de-acidification is done by immersion of documents in an
aqueous alkaline solution, wherever ink is not soluble in water

IF ink &5 soluble in water, then proper ink fixing is nesded to be carried out using
proper parcentage of consolidate

After de-acidification by immersion method, & coal of buffer solufion is needed
to provide on the de-acidified document for added advantage against further
acidification of the documents.

Tissue repairing by using anti-termite chemical like copper sulphate, clove ol
etc or by using CMC paste

Use of gluten free starch paste for tissue repairing work with use of sodium
sulphite & orthophenyl phenaol or thymol.

Guarding, Binding, Covering and Paginaticn to appropriate work flows.

Records have lo be transferred to DV (Digitization Vendor) in unbound
sondition after tissue conservation.

Selting up of the required infrasiructure for tissue conservation is to be done
primarily for legal size records, However, there are other records also betwean
siZes AT to AD

Delivery of the Archival Documents, Records, Books and Manuscripts will take
place from the concerned officer from the respactive section of the Office. All
required materials are to be procured by the Service Provider for conservation
of Archival Documents, Racords & Books. NAI will provide the tissue paper,

Maintenance of all entry for receipts, conservation and handing over of
Documents, Records, Books covered under sad project will have to be
uploaded on the dashboard developed by the digitization vendor.

Tissue conservation of the Archival Documents, Records, Books as per the
predefined work flow

Internal checking for the conservation of Archival Documents, Records &
Books.

After Conservation, Paginabon Arrangement must be done according te the
pravious bibliographical descriptions of Books & Records. Coordination with the
Office representative for requiar and randomithorough/detailed checking of the
consenvation activities,

Taking necessary steps to rectify any mistake or emor during tissue
conservalion of Archival Documents, Records, as per the recommendations of
the respective Office personnel

Delivery of Tissus Conserved Documents, Records, Books & Manuscripts to
the digitization vendor.

Service Provider has ko esiablish conservation facilitation centre hub at
Mational Archives of India. Janpath, and Lahore Shad, Mew Delhi -110001
along with in Regional Office. Bhopal, Records Centres at Jaipur, Bhubanaswar
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and Puducherry MAIl office premises with adeguate human resource and
reguired materials,

21. Verification & Authentication of Conserved documents by the the authorized
officials of MAL

2Z. Deployment of the experenced & technically qualified persons/manpower must
be dane for the Conservation facilitation Gentre as per Annexture-1.

23, Once the work s properly completed, the vendor will send the pressnved
records to digitization vendor for digitization as per form 17.

24 Ewvery month, the Semvice Provider has to complete the treatment of, at least,
8,377,500 — 10,00,000 Sheets of documents

25. The Semvice Provider has to facilitate seamiess project coordination and project
management framework for execution of the Project.

28. The Service provider must take the daily track record for smooth and timely
completion of the project. However, in any case, if Documenis, Records, Books
& Manuscripts damaged, then it would be the sole responsibility of the service
provider to complete the job without any additional cost or liable for penalty as
par the ride.

Mandatory Compliance for Project Execution:-
Responsibility of the Service provider

1. Entering into a project execution agreemeant with the Director General, Mational
Archives of India. (NAI)

2. Lisisoning with respective Govt. official / personnel for taking possassion of the
working space.

3. L=aisoning with the respective Govt. official / personnel for facilitating input
archival records,

4. MNAl will provide space, electncity and connechion of waier, other necessary site
preparation for establishing the desired work environment and infrastructure
shall be the responsibility of the Service Provider.

5. Delivery of the Archival Documents, Books, Records & Manuscripts from the
desighated officer of respactive section and returning the same with;

. Dadicated resource to receive and return the rare books, Records,
Documents & Manuscripis;

’ Dedicated rezource to ensure the page count and quality;
! Dedicated resource to ensure the quantum and quality of output;

. Insurance of manpower againat all risks & necasaary (ESI, Medical,
PF);
. All works will ba done as par scope of tha work,

. Security and the Safaty of the Archival Documants will ba tha sola
responsibility of the Service Provider and in case of any damage the
authority can take the appropriate action,

X
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Security aspect in terms of Physical infrastructure will be the sole
responzibility of the Service Prowvider;

. The Service Provider nesded to work clozsely with the Project
Owner's (Tendering Authority) steff, act within itz own authority and
ahide by directives issued by tha Authority,;

. Waorks related to housekaaping will be responsibility of NAL

Project Deliverablas:

The compiete project has to ba delivered before expiry of agreement perod fram the
date of award of contract,

I Froject Execution Plan
. Tissue conservation of Documenis, Records, Books & Manuscripts as

pear following specification.

. Compriges of tissue lamination (both sides) imespective of the
AT to Al size

. Guarding,

. Stitching & Binding,

» Covering

. Faging

Pasting of Record labals (Barcode)?

I Summary details of conservation of Archival Documents, Records,
Books of National Archives of India to suffice sign off and acceptance of the job.

Handling and Preparation of Documants

gl In general binding is being done within NAl | however, in soma casas
whara it is absolutaly necessary to taken out from MAI, due care should
be taken io remove the binding and rebind them using sophisticatad
methods and make it similar to its original form under the supervision of
binders of National Archives of India. Mew Dalhi.

b} Operators to wear surgical gloves and other necessary safety measures
30 a8 not to damage any of the manuscripts.

g}  Soft bristied brushas to be used to wipe away accumulated dust and dirt
a8 necessary.

d) Large size formats reguired special handling considerations.

@) Al pre conservation activities ke piling, stacking, initial cleaning and
improving legibility of the document will he ensured by vendor prior to
handling of documants for Conservation.

Con
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While planining the consarvation treatment, the following must be observed sirictly,

a)
k)
=

d)

&)

=l

bake conzerved documents appropriete to the ullimate intended use.

Uze the approved adhesives for the consenvation.

Empley best available Human resource, consuliants and conservators for
the project,

Choose applicable and feasible eonservation strateqy, depending on the
collzetion and infrastructure available.

Proper documentation of the conservation treatment and collection should
be taken care of.

Minimum Intervention: Before & document i8 conserved, proper enalysis
shouwld be done o see wheather a particular conservation trealment is
requirad or mot Therefore policy of minimum intervention should be
adopted.

Documentation: This will be done accerding to the prescribed format of
Mal| and will be discussed before the beginning of conservation work.

Material Specification for Conservation work:

Al
B.

Tissue paper (It will provided by NAI)
Paste

i
i,
ii.

Starch Paste Gluten free or CMC
Do not loose flexibility of paper after lining
Do not shed its eolaur

iv. Fungicide shouldbe  addedas  per conservation
ethics (ortho phenyl phenol or benzal konium chlonde
BKC or Sodium pentachiorophenste) etc

Binding

i Clear full opening 1.e. archival binding.

i, Each side similar and plain after binding

. Acid free edhesive should be used for binding.

iv, Good quality end papers stitched at both ands,

v Superior thick qualty no teanng 2cd free cotion thread for
binding.

Vi Archival quality acid free binding, mount board {1500-2000
SSM).

wii. Half Fexenes binding Wwith art canvas cloth,

vill.  Binding cloth to be fixed in the and papars.

(3 Spine for heavy books to be roundad with curve (360 Degrea).

\ ;
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x. Golden/Contrast/ embossing on the spine/ Peste of records for
tithe and author, printed chearhy.

Working Hours:

Normal working hours. of the vendor would be in two shifts from 7.00 AM to 2.00
PM and 2.00 PM to 9.00 PM (Monday-Friday). If the work involves extended hours
and additonal working days, that may be indicated clearly along with the number of
staff proposad to be deployed at vanous levels. Permission to work on Saturdays
and Sundays also may be considered.

k\ﬂa{w.r ‘u‘ﬁ,ul\li VA
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16. Deliverables & Timelines

Project Duration is 2{two) years from the date of issuance of Letter of Award (LoA).
The project is extendable on grounds found justified by MAI or based on mutually
agreed terms and conditions.

17.Payment Terms

a. Payment will be made to the firm on menthly basis for all end to end
completed and deliverad companenis as par the datails and accepted by the
custodial repositery of the MAI or its autherized representatives after checking
guality compliance of the Conservation & restoration of records,

b Morthly progress of work undertsken is to be provided to the DG, NAI on the
last Wednesday of every month. Release of payment would be subject to
verification of Conservation & resteration of records

c. Mo advance payment whatsoever will be made to the firm.

I. GST shall be paid at prevailing rete at tha lime of billing

i. Deduction of all statutory and necessary Tax from each bill will be made as
per Government Order prevailing at the ime of payment. Necessary tax
deduction carificate will be issued on demand by the Company.

(:' }‘lh LA ;'Kf’f-t IeMA
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16, Penalties
a. Start of services

In case of Furchase order being issued to the bidder, the bidder shall start the
work for the same PO within maximum of 45 days of issuance of PO. In case
of failure to initiate the project in 45 days, penal provisions of 1% of the order
value per week of delay shall be levied on the bidder and same shall be
deductible from the vendor's payment.

I NAl will carry out random chacking of the sheets conserved by the ven-
dor. In case more than 5% of the shests checked during a month turn
out to be improperly conserved, a penalty of 5% deduction from the en-
tire month's payment will be imposed.

r. The vendor has to work in two Shifts, The vendor has to perform Consarva-
lion & restoration of recards with an average of 45000 sheets per day and re-
port in this regard has to be submittad on daily basis. The vendor has to scan
at least 8,37 500 shaats in a month. Thera is a penalty/rawsard clause on out-
put of 2% of the base rate if the vendor unable to achieve the target and alzo
a reward clause of 10% of the base rate if the vendor achieved above the tar-

net as per the given table above:
Morthiy Targat Bago AmoLnt Tatal Reward!  Condition
Target Achiayved Hatp af manthly  Penalty
[ B par Feward/ bl
page Penalty amaLink
c [B-A}

1. [9,37,500 | =1000000 P (B-A) % P | 937 500 | Reward [ Only on
sheats sheats x10% |xP+[B- achieving of
A)x Py 1005000
110% sheats in a
manth
2. | 5a7,500 = 9,000,000 F | BxPx BxPx | Penalty Cinly on
sheets shaete 2% 26% | achieving |
less than
00000
sheels in a
| rmanth

d. The vendor should ensure that the backleg of records panding for conserva-
lion does not exceed 4.5 Lakhsz sheats. In case the backlog exceeds 4.5 lakhs
sheets al any point of time during the pendency of the contract, a flat penalty
of 2% on that month's paymen will be imposed.

e. The maximum penalty at any poinl of ime and for any pericd should not
exceed 20% of project cost as per the Commercial Bid submitted by the
successful bidder. If the panalty ewceads this amount, NAI the right to
terminate the contract The project cost for this purpose shall be the rate
quoted by the bidder per image in the RFP multiplied by the estimated image
volume meantianed in the work crder.

f. The Penalties shall be calculated and deducted fram the immediate payment
due,

g. All above mentioned penalties are exclusive ta each other
h. Penallies would not be levied on the suceessful bidder in the following cases:
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o The non-compliance to the SLA has been solely dus to reasons
beyond the control of the bidder.

o There is a Force Majeure event affecting the SLA which is beyond the
control of the successful bidder

12, Support ta be provided by NAI

s Assistance and Exemptions: Unless otherwise specified in the RFP, NAI shall
make its best efforts to ensure the following:

+  Provide the Agency, and Personnel with work permits, sitting space and such
other documents, files etc. on time as shall be necessary to enable the Agen-
cy or Personnel to perform the Digitization wark

« |ssue to officials, sgents and representatives of the Governmeant all such in-
siructions as may be necessary or approgriate for the prompt and effective
implementation of the Digitization work

« Provide to the Agency and Personnel any such other assistance as may be
specified m the RFP.

« The furniture and other related equipment’'s have to be provided by the vendaor
MAl will only provide spacefelectricity and tissue paper.

« Change in the Appliceble Law Related to Taxes end Duties: If, after the date
of this Contract, there is any change in the Apphcable Laws of India with re-
spect to laxes and duties, which are direcily payvable by the Agency for provid-
ing the services |8 GS5T tax or any such applicable tax fram time to time,
which increases or decreases the cost incurred by the Agency in performing
the Censervalion and Restorafion work, then the remuneration and reimburs-
ahle expenses otherwise payable to the Agancy under thiz Contract shall ba
increased or decraasad.

+ Payment: |n consideration of the Conservation and Restoration work per-
formed by the Agency under this Contract, NAl shall make to the Compa-
ny/Firm such payments and in such manner as is provided in this RFP

20. Limitations of Liability

In case of a default on bidder's part or other hability, NA| shall be entitied to recover
damages from the selected bidder, In each such instance, reqardleas of the basis on
which MNAl is eniitled to claim damapges from the selecled bidder (including
fundamental breach, negligence, misrepresentation, or other confract or tort claim),
selected bidder shall be hiable for no more than:

=  Paymeni referred to in the Patents and Copyrights clause,

s Liabllity for bodily Injury (incloding cdeath) of parsonnel or damage to real
proparty and tangible personal proparty limited to that cause by the
Contractor's negligence.

« As to any other actual damage arising in any situation involving non-
perfuormance by Contractor pursuant ba or in any way related to the subject of
this Agreement, the charge paid by NA| for the individual product or Service
that is the subject of the Claim, However, the contractor ghall not be lable for
any indirect, consequential loss or damage, lost profits, third party loss or
damage to property or loss of or damage to data
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= For any direct loss or damage that exceeds the total payment for Contract
Price made or expected to ba mada to the Confractor hareundar.

= Subject to the above, the aggregate lability of the Company/Firm, under this
Contract, regardiess of the form of claim shall not exceed 200% of tha

contract value.

1. Confidentiality

Selected Bidder is required to exercise the utmaost discration in all matters relating to
the Contract. Unless required in connection with the parformance of the Contract or
expressly authorised in writing by NAIL the Firm shall not disclose at any tima to any
third party any information which has not been made public and which is known to
the Firm by reason of its association with NAL The Firm shall not, at any tima, use
such information to any privete advantage. These obligations do not lapse upon any
complation, expiration, cancellation or termination of the Contract! Purchase Order

The firm should ensure recovery proof deletion of all the digital images from their
storage on completion of tendar and give the cerlificate that they have not reteined
any digital imanges preparad under the said tender on the company letter head,

22. Termination

MNAl may without prejudice to any other remedy or nght of dlaim for breach of
contract by giving not less than 30 days' written notice of default sent to the selected
bidder, terminate the order in whole or in part. If the company/firm materially falls to
render any or all the services within the time period specified in the contract or any
extension thereof granted by NAI in writing and fails to remedy its fallure within a
period of thity days after receipt of default notice from MNAL I the project is not
carried out aceording to specification due to deficiency in service as per terms of the
contract, In such case NA| will invoke the amount hald back from the selected bidder
as PBG.

Force Majeure

It either of the parties suffer delay in due execution of their contraciual abligation dua
to the operation of one or more of the force mejeure events such as but not limited
to, war, flood, earthguake, strikes, lockouts, fire, outbreak of pandemic, spidamics,
riots, civili commotions ats. the agreed time for the completion of respective
obligations shall be extended by a period of the time egual to the perod of the delay
occasioned by such avents. On the occurrance and cessation of any sueh event, the
party effected thersby shall give notice in writing to the other party. Such notices are
to be given within 15 days of occurrence / cessation of the event concemed. If the
force majeure conditions continue beyond 30 days the parties shall mutuslly decide
about the fulure course of action.

23. Arbitration

All the disputes or differences arising between the parties out of or relating to the
Terms & Conditions of Tender and/or subsegquent agreement or breach thereof shall
be seltied by the sole Arbitrator who may be appointed with the consent of bath the
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parties in accordance with the provisions of Arbitration and Conciliation Act, 1966
and any statutory madification or re-enactment thereof. The place of Arbitration shall
be Maw Delhi. Tha decision of the Arbitrator shall be final and binding upon both the
parties. The expenses of the Arbitrator as determined by the Arbitrator shall be
shared equally by the Parties. Howevar, the expensas incurmed by sach Party in
connection with the preparation, presentation shall be borne by the Parly itssif
Arbitration award shall be in writing and shall state the reasons for the award.
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24. Instruction for Online Bid Submission

The bidders are required to submit soft copies of their bids elactrenically on the CPP
Portal, using valid Digital Signature Cartificates (DSC), The instructions given below
are meant to assist the idders in registering on the CPP Porlal, prepare their bids in
accorgance with the regquirements and submit their bids online on the CPP Portal.

More information useful for submitting online bids on the CPP Portal may be
oblained at: hitps:Yepracure gov.infeprocure/app.

REGISTRATION

1) Bidders are required to enrol on the e-Procurement module of the Central Public
Procurement Portal (URL: https:eprocure gov.infeprocuralapp) by clicking on the
link "Online bidder Enroiment” on the CPP Partal which is free of charge.

2} As pan of the enralment process, the bidders will be reguired te choose a unigue
usarnamea and assign a passwaord for thair accounts.

J) Bidders are advised lo register their valid email address and mobile numbers as
part of the registration process. Thase would be used for any communication from
the CPP Portal,

4) Upon enrolment, the bidders will be required to register their valid Digital
Signature Certificate (Class Il Certificates with signing key usage) issued by any
Certifying Authority recognized by CCA India (e.g. Sify / nCode / eMudhra etc.), with
their profile.

5) Only ane valid DSC should be registered by 2 bidder. Please note that the bidders
are responzible to ensure that they do net lend their DSC's to others which may lead
to misuse

@) Bidder then logs in to tha site through the secured log-in by entering thair user ID
{ password and the password of the DSC [ e-Tokon.

SEARCHING FOR TENDER. DOCUMENTS

1) There are various search options buiit in the CPP Portal, to facilitate bidders to
search active tenders by several parameters These parameters could include
Tender 1D, Organization Mame, Location, Date, Value, etc. Thers is also an option of
advanced search for tenders, wherein the bidders may combine a number of search
parameters such as Organization Name, Form of Contract, Location, Date, Other
keywords efc. to search for a tender published on the CPP Portal.

2} Once the bidders have selected the tenders they are interested in, thay may
download the required decuments [ tender schedules, These tenders can be moved
to the respective 'My Tenders' folder. This would enabie the CPP Portal to intimate
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the bidders through SMS / email in case there is any corrigendum issued to the
tender document

3) The bidder should make a note of the unique Tender ID assigned to each tender,
in case they want to obtain any clarification / help from the Helpdesk.

PREFARATION OF BIDS

1) Bidder should take imto account any comigendum published on the tender
documeant before submitting their bids.

2} Please go through the tender advartisement and the tender document carefully to
understand the documents reguired to be submiited as part of the bid. Pleasa nota
the number of covers in which the bid documents have to be submitted. the numbear
of documents - including the names and content of each of the documents that nead
to be submitted. Any deviations from these may lead to rejection of the bid.

3) Bidder, in advance, should get ready the bid documents to be submitted
indicaled in the tender document / schedule and generally, they can be in PDF § XLS
{ RAR ! DWF/APG formats. Bid documents may be scanned with 100 dpi with black
and white option which halps in reducing size of the scanned document.

4} To aveld the time and effort required In uploading the same set of standard
documents which are required to be submitted as a part of evary bid, a provision of
uploading such standard documents (e.g. PAN card copy, annual reports, auditor
certificates eic.) has been provided o the bidders. Bidders can use "My Space” or
“Other Impartant Docoments” area availabla to them to upload auch documents.
These documeanis may be directly submitted from the "My Space” area while
submitting @ bid, &nd need not be uploaded again and again. This will lsad to a
recluction in the time reqguired for bid submission process.

Note: My Documenis space is only 8 repesifory given to the Bidders o sasze the
uploading process. If Bidder has uploaded his Documents in My Documenis space,
this does not avfomalically enswre these Documents being parl of Technical Bid

SUBMISSION OF BIDS

1) Bidder should fog into the site well in advance for bid submission so that they can
upload the bid in time i.e. on or before the bid submission time. Gidder will be
responsible for any delay dus to other issues.

2) The bidder has to digitally sign and upload the requirad bid documents ane by one
as indicated in the tendar documeant.

J) Bidder has to salect the payment option as "offline” ta submit EMD as applicable
and enter details of the instrument.

4) Bidder should prepare the EMD as per the instructions specified in the tender
documeant. The original should be posted/courered/given in parson to the concerned
official, latest by the |est date of bid submission or as specified in the tender
documeants. The details of the DDVany other accepted instrument, physically sen,
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should tally with the details available in the scanned copy and the data entered
during bid submission time. Ctherwise the uploaded bid will be rejected.

5) Bidders are requested to note that they should necessarily submit their financial
bids in the format provided and no ather farmat is acceptable. If the price bid has
been given as a standard BoQ format with the tender documeant, then the same is to
be downloaded and fo be filled by 2l the bidders, Bidders are required fo download
the BoQ file, open it and complete the while coloured (unprotected) cells with their
raspectve financial guetes and cther details (such as name of the bidder). Mo other
cellz should be changed. Once the detalls have been completed, the bidder should
save it and submit i online without changing the filename. Iif the Bad file i found to
ba modified by the bidder, the bid will be rejectad,

8) The server tima {which is displayed on the bidders' dashboard) will be considered
as the standard time for referencing the deadiines for submission of the bids by the

-bidders, opening of bids eic. The bidders should follow this time during bid
submission.

71 All the documenis being submitled by the bidders would be encrypled using PKI
encryption fechniques to ensure the secrecy of the data. The data entered cannot be
viewed by unauthorized persons unlil the time of bid opening. The confidentiality of
the bids is maintained using the secured Socket Layer 128 bit encryplion technology.
Data storage encryplion of sensibive fields 15 done. Any bid document that is
uploaded to the server is subjected to symmefric encryption using a syslem
generated symmetric key. Further this key I8 subjected to asymmetric encryption
using buyers/bid opener's public keys. Overall, the uploaded tender documents
become readable only after the tender opening by the authorized bid openers,

@) Upan the successful and timaly submission of bids (i.e. after Clicking "Freeze Bid
Submission” in the portal), the portal will give a successful bid submission message
g a bid summary will be displayed with the bid no. and the date & time of submission
of the bid with all other relevant details.

8) The bid summary has to be printed and kept as an acknowledgament of the
submission of the bid. This acknowledgement may be used as an entry pass for any
bad opening mealings.

ASSISTANCE TO BIDDERS

1. Any queries relating to the process of online submission of bid submission or
quernies relating to the CPP Portal in general may be directed to the 24X7 CPP
Portal Helpdesk “CPP Card Protection Cusfomers — please call our 24 hour
toll free helpline number 1800-4000 or G000 or 4000 {prefix STD code)”

2. A pre-bid meeting will be held after floating of tender as per the schedule
given in the 'Imporiant Date Sheet', Interested vendors may choose to attend
the pre-bid meeting at their own cost In case any vendor requires any
clanfication on the specification, test parameters, etc.  they can raise their
guery in the pre-bid meeting date given in the tender natice.
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25. Annexure: Proposal Templates

Annexure-1- Minimum Eligibility Criteria for Manpower

The biddars are expacted o respond to the REP using the forma given in this section
and all documents supporting Pra-Qualfication / Technical Evaluation Critena.

Pre-Qualification Bid & Technical Proposal shall comprise of following forms:

Forms to be used in Pre-Qualification Proposal

Form 1: Complance Sheet for Pre-qualification Proposal
Form 2 Particulars of the Bidders

Form 3: Letter of Proposal

Form 4. Declaration of Mon Blacklisting

Form 5. Sales Turmover Format

Form &: Citations

Forms to be uzed in Technical Proposal

Form 7. Performance Bank Guarantes

Form 8; Compliance Shest for Technical Proposal

Form 9: Proposed Approach & Methadology

Formn 10: Proposed Work Schedule & Project Plan

Form 11: Tender Acceptance Latter

Formm 12; Team Compeosition and their Availability

Form 13 Currlculum Vitaa (CY) of Key Parsonnel

Consenvalion and Restoration by the Vendor (On company lelter head) As per
Annexura-1

Form 15: Format for Roles and Responsibilities of Prime Bidder and Consorlium
Firms (A consortium of maximum Three Firms is allowed).

Foarms to be used in Financial Proposal

Excel File provided in the e-procurement Porial

Form 14: Format of Finaneial Proposal

(Format ia for reference only. Bidder need to fill the excel file provided in the a-
procurament porial)

Faorm 16-Format for delivery of document from Repositories for Consarvation/Repair
Form 17-Format for Handing over document to Repository In-charge after
conservation (Repair by the Vendor (On company letter head

Of-“f
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MNATIONAL ARCHIVES

Annexure 1
MINIMUM ELIGIBILITY CRITERIA FOR MANPOWER

The Service Provider should heve executed works of Conservation and restoration
in the reputed  Archive [ Museum or privata arganization. The applicanta should
have successiully completed projects. Due to the technical nature of the work the
interegied agencies should have in their team domain experi{s) like Conservator,
Historian, Chemsf, Binder and Documentation assistant, experts from reputed
background and with sufficient experience to provide the project a professional &
right direction

Persons employed for conservation should have undergone the bwo weeks
basic training for the conservation work designed by MAI before starting the
work order.

The distribution of manpower in the at National Archives of India, Janpath,
Lahore Shed, New Delhi along with in Regional Office, Bhopal, Records
Centres at Jaipur, Bhubaneswar and Puducherry NAI office premises will be
docida by the MAI

LIST OF KEY PERSOMNNEL

The minimum gqualification and experience of key Perscnnel to be engaged in
completion of the assignmeant shall Include:

PROJECT COORDINATOR

The Project Coordinator shall be responsible for providing administrative, technical
inputs and coordinating the all Project work, She'he will prepare the project report
and chall be represantative of the service provider.

An ideal candidate should be M.A AncentModern Indian History/Conservation or
related discipling from a recognized University or rapuled Institube having a mimmum
three (3) year experence in Conservation & Restoretion work: Conservation
process, documentation, team managemsnt, report writing and coordination of the
authorities,

CONSERVATION CONSULTANT

The conservation consultant as the team leader shall be responsible for reviewing
tha antire work. He /She shall be responsible to scrutinize the complets project of
Conservation work.

The conservation consultant shall be responsible for the specialized inputs in
Conservation & Restoration. The Conservation Expart may be a retired Chief
Restarer/Conservator

Curater/chemist/Director of a Museum (Conservation) of reputa,

LLJ.L A 'u'twil{ MM
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An ideal candidate should ba a reputed person having a minimum Two (2) years of
experionce in Conservation & restoration,

CHIEF CONSERVATOR

The Chief Conservalor shall be responsible for preparation of wvarious repor,
ensuring the quality and quantity of conservation work, binding and stitching work
and the availability of conservation materials and keeping a track of the stock of
conservation | preservation materials or any other job assigned as and when
requirad in tha relevant field.

Minimum educational gualification and experience -
1. B.5¢. (Physics or Chemistry as one of the subject)

2. Two (2} years minimum experience in the censervation of records.
Desirable- Certificate or diploma in the fiald of conservation from recognized
institute.

ASSISTANT CONSERVATOR

Assistant Conszervator shall be responsible for congervation process:
Documentation, Fumigation, Pagination, Cleaning, De-acidification, Lamination, Tear
Maending, and Binding.

Minimum educational gualification and experienca-

B Intermediate or Higher Qualification

[

One (1) year minimum experience |0 the consanvation of records.

3. Desirgble- Certificate or diploma in the field of conservation from Mational
Archives, New Delhi or cther recognized institule.
BINDER

Binder shall be responsible for Archival binding. Mimmum educational qualification

and experiance:=

1. Matric or Higher Qualification

-

One {1) year minimum experience in the Binding of records.

3. Desirable- Cerificate holder of National Archives, Mew Delhi or any other
mstitute. Conservation of archival eollaction or trained person of National Mission for
meanuscript, Mew Dealhi.

()

- {
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MEMNDER

Mender shall be responsible for tear mending, hale filling and assist the consaervator.
An ideal eandidate should have at least one year of specific expedence in
conservation of archival collection.

Minimum educaticnal qualification and exparence;-

1. Matric or Higher Qualification
2 Orne (1) year minimum experisnce in consarvation of archival records.
3. Desirable- Cartificate holder of MNational Archives, New Defhi or any othar

instifute. Conservation of archival collection or trained person of Mational Mission for
manuscript, New Delni,

DOCUMENTATION ASSISTANT

The research assistant shall be responsible for date management: documentation
(before, during consarvation treatment) condition report, initial condition report and
examination and comparative study of collection after and before.

An ideal candidate should be an M.A, with fraining course and relevant experience
in the field of Conservation.

\jllﬂ'll].l" \.|"'|."'|.-"'._I!l|l | 'Eﬁl'llll.l']—-'\.
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ARCHIVES

Form 1 Compliance Shest for Pre-qualification Proposal

=

Sr. Basic Documents Required Complia | Reference
Mo. | Reguirements nce and Fage
Yes/Mo Mo,
)
i Letter of As per Form=3
Proposal

Z | Tender Fees Payment Canfirmation
screenshot from the Portal

3 EMD Scanned copy of EMD io be
uploaded and physieal
orlginal of Damand Draft /
Banker's Cheque / Bank
Guarantes

4 Particulars of As per Form-2

the Bidder

5 Legal Entity Copy of Certificate of
Incorporation; and Copy of

. GST Registration Certificate
8 | Sales Turnover | Extracts from the audited
Balance sheat and Profit &
Lozs; ANMDOR

Certifieate from the statutory

_—ae

P— { auditon'CA
T Bidders | Citation, as per RFP specified ,
Experience/ | template
Capability | Wark Order/Agreement
| Copy of Completion
| Certificatel Perfermance
| Certificatel Audit Report are
to be submitted. o
a8 Manpower Self Cerification by the
Strength authorized signatory or Head
4 of HE Department
=] MNan A Salf Cartification as per the
Blacklisting RFP specified format
Declaration -
10 | Power of Power of Attornay/Latter of
Atlorney/Letier | Authorization |
| of Authorization | |

(“tjﬁ-"lf." Lm-{f T i
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Eorm 2; Particulars of the Bidder

| 5l Infermation Sought Details to be Reference and
No. Furnished Fage No.

1 Mame and address of the bidding
CampanyFirm

2 Incorporation status of the
Company/Firm (public limitad |
private limited/LLP ete )

Year of Establishment

Date of Registration

ROC Refarance Mo I
Details of company registration
Details of registration
withappropnate authorities for
GST

B Name, Address, email, Phone

-~ m| wh| B ea

nas.
and Mobile Number of Gontact

Ferson

|

kifﬁw ‘"WJ-IHL VLA
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Foarm 3 Letter of Proposal

{On the Letterhead of the Companmy|)

Data, Placa

To,

The Director General

Mational Archives of India (NAI)
Janpath. New Delhi -110001

Subject: Submission of the Prequalification and Technical bid for <provide name of
the assignmeant=

Dear SinMadam,

Wa. the undersigned, offer to provide Conservation and Restoration of estimated
2 25 grore sheels to Mational Archives of India (NAI) on <provide name of the
engagement> with your Request for Proposal dated <insert dale> and our Proposal.
We are hereby submilting our Proposal, which includes this Fregualfication and
Technical bid

We hereby declare that all the infermation and stalements made in fthis
Pregualification and Technical bid are true and accept that any misinterpretation
contained in it may lead to our disquakfication.

We undertake, if cur Proposal is accepted, to initiate the Conservation and
Restoration work related to the assignment not later than the date to be indieated In
Lol/LoA.

\We agree to abide by all the terms and conditions of the RFP documant. We would
hald the terms of our bid valid for 80 days as stipulated in the RFP documeant,

We urderstand you are not bound to accept any Proposal you receive.

ceiieninneee. NE@ME of tha Biddar

e varh i e eareansnasase e scne. SIGNENENE Of the Authorized Signatory
.................................................. MName of the Authorized Signatory

Place: Drate: Seat:

(. E.H{L.-'I_l'_l LL{“VZ{".: Ve Lifa
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MATIONAL ARCHIVES

Form 4: Declaration of Mon Blacklisting

{on non-fudicial stamp paper of Rs. 100~ or on the Letterhead of the Company}

1 Proprietor/Director/Partnerf/Authorised Signatory of the company/firm
Mis __ do hereby salemnly affirm that our firm Mis has
not been currently blacklisted by any Central or State Government Organization or
P3U or other public funded government institution and have not faced forfeilure of
EMD/ PBG by any organization/ institution during the past three years.

SR o 11| 1 B g1 8 = 1" |" = §
................................................... Signature of the Authorlzed Signatary
................................................ Name of the Authorized Signatory

k-’f;:gmﬂ u'-u[i*- Yl A
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REP FOR CONSERVATION & RESTORATION OF HISTORICAL

AECORDSARCHIY AL COLLEC B THEIR ARCHIYAL BENDING OF

Form & Turmover Format

Turnover from repair & conservation and other senvices related to archival records in
the [ast three audited financial yvears {in INRE):

FY (20-21) FY (21-22) FY (22-23) [ Average

Signature of Authorized Signatory, Seal:
Full Mame;
Address:

o) .
(—h( LA 1.:’LL*1:4 Yl
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WESTORATION GF HISTORICAL
ND THEIR ARCHEVAL BINDING 0

'r 1.'|]-._1"'- AL ARCHIVES

Form B: Citation
ial!'-.ﬁl:'..igr:lnms:nl Name ==
Mame & address (including contact details)

wof the chent
INo. of Stafl-weeks; duration of assignment

of Work (the specific quanfum of wark
lated to repair’ conservation of archival
documents to ba clearly mentionad)

Start Date and Completion Date (Month/
Year) -
[Fees/Value of Services (in Indian Rs.)

YesMNo
Supparting Docurnents FPage No-

T : S

i documenis fie L[olfod, Eﬂm@ﬂm Cerlificate

Note: Please add supporti
Perfformance Cedificate efc.) againet sach of the assignmeant

K [,}g vl L."L“u"-ii(.'\ MLV~



WWATION & RESTORATION OF HISTORIC Al

OLLECTIONS AND THEIR ARCHIVAL BINDING OF

PACTIUINAL R HE N By

Form 7: Performance Bank Guarantes {Draft Format)

Format for Performance Bank Guarantes
(Hard copy reguired post contract is awarded)

Raf: Date:

Bank Guarantee Mo

Ta,
Mational Archives of India,

Janpath, Mew Delhi, Delhi 110071
Dear Sir,

FERFORMANCE BANK GUARANTEE for "CONSERVATION & RESTORATION
OF HISTORICAL RECORDS /ARCHIVAL COLLECTIONS AND THEIR ARCHIVAL
BINDING of NATIONAL ARCHIVES, New Delhi- 110001

WHERE AS

s, (name of Successiul Firms), a company registerad undear the Companies
Act, 1956, having its registered and corporate office at (address of the Successful
Firms), (hersinafter referred to as “our constituent”, which expression, unless
exciuded or repugnant to the context or meaning thereof, includes its successors
and gasigna), agreed to enter Into & Contract dated  (hereinafter, referred to as
“Contract”) with you for The CONSERVATION & RESTORATION OF HISTORICAL
RECORDS /ARCHIVAL COLLECTIONS AND THEIR ARCHIVAL BINDING of
MATIONAL ARCHIVES Maw Dalhi- 1100017,

WWe ara awarae of the fact that as per the terms of tha Contract, Mis. (nama of
Succassful Firms) s required to fumsh an unconditional and irevocable Bank
Guarantas in your favour for an amount of 3% of the Tolal Contract Value, and
guarantee the due performance by our constituent as per the Confract and do
hereby agree and undertake to pay any and all amount due and payable under this
bank guarentee, as secwrity against breach/ default of the said Contract by our
Constituent, i

in consideration of the fact that our constituent is our valued customer and the
fact that he has entered into the said Contract with you, we, (name and address of
the bank}, have agreed to issue this Pedormance Bank Guarantee.

Therefore, we (name and address of the bank) hereby unconditionally and
irrevocably guarartee you &5 under.

In the event of our constituent committing any breach [/ default of the said
Contract, and which has not bean rectified by him, we hersby agree to pay you

Qe v
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MNATIONAL ARCHIVES

forthwith on demand such sum/s not exceeding................<in words>without any
demur or profest.

Motwithstanding anything to the contrary, as contained in the said Contract,
we agree that vour decision as to whether our constituent has made any such
defaull{s) / breachies), as aloresaid and the amount or amounts to which vou are
entitied by reasons thereof, subject to the terms and conditions of the said Contract,
will be binding on us and we shall not be antitied 1o ask you to establish your claim
or claims undear this Performance Bank Guarantea, but will pay the same forthwith
an your demand withoul any protest or demur,

This Performance Bank Guarantees shall continue and shall remain in full force
and affect hold good until ., subject to the terms and conditions in the said Contract.

We bind ourselves to pay the above said amount at any paint of time
commancing from the date of the said Contract until

Vile further agree that the termination of the said Agresment, for reasons
solely afiributable to our constituent, virtually empowars you to demand far the
payment of the above said amount under this guarantee and we would honor the
same without demur.

We hereby expressly waive all our rights:
i Requiring to pursue legal remedies against the Department; and
ii. For notice of acceptance hereof any action taken or omitted in reliance
hereon, of any defaults under the Contract and any resentment, demand,
protast or any notice of any kind

We the Guarantor, as primary obligor and not mersly Surety or Guarantor of
collection, do hereby irrevocably and unconditionally give our guarantes and
undertake to pay any amount you may claim (by ane or more claims) up to but not
excesding the amount mentionad aforesaid during the pariod from and including the
date of issua of this guaranies through the period.

We specifically confirm that no proof of any amount due to you under the
Contract is requirad o ba provided (o us in connection with any damand by yeu for
payrmant under this guarantes ather than your written damand

Any notice by way of demand or atherwise hereunder may be sent by spacial
courier, telex, fax, registerad post or othor oleclronic media to our address, as
aforesaid and if sent by post, it shall be deemed to have been given to us after the
expiry of 48 hours when the same has been posted.,

If i is necessary to ewtend this guarantee on sceount of any reasen
whatsoever, wa undertake to extend the penod of this guerantee on the reguest of
our censtituent under infimation to you.

This Pedformance Bank Guarantee shall not be affected by any change in the
constitution of our constituent nor shall it be affected by any change in our
constitution or by any amalgamation or absorption thereof or therewith or
reconstruction or winding up, but will ensure to the benefit of you and be available lo

‘ .-
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NATIONAL ARCHIVES

and be anforceable by you during the period from and including the date of issue of
this guarantee through the period.

Mobtwithstanding anything contained hersin above, our lisbility wunder thiz
Performance Guaranies s restricted to 3% of the Contract Value, and shall continue
lo exist, subject to the terms and conditions contained herein, unless a written claim
is lodged on us on or before the eforesaid date of expiry of this guarantes,

We hereby confirm that we have the power/s to issue this Guarantes in your
favour under the Memeorandum and Articles of Association / Constifution of our bank
and the undersigned ia | are the recipient of authonty by express delegabon of
power’s and has/ have full power 15 to axecute this guarantes under the Power of
Aftorney issued by the bank in your favour,

We further agree that the exercise of any of your rights against our constifuent
to enforce or forbaar to enforce or any other indulgence or facility, extended to our
constituant to carry out the contractual obligations as per the said Contract, would
not release our liability under this guarantee and that your right against us shall
rammain in full force and effect, notwithstanding any arrangement thet may be
enterad irto between you and our constituent, during the entire curency of this

guarantes.
MNotwithstanding anything contained hersin:
This Parformance Bank Guarantee shall be valid only till ... ..

Wa are liable to pay the guarantesd amount or part thereof under this
Parformance Bank Guarantes only and only if we receive a writtan claim or damand
an ar hefara

Any payment made hereunder shall be free and clear of and without
deduction for or on account of faxes levies, impors, charges, duties, foes,
deductions or withholding of any nature imposts.

This Performance Bank Guarantee must be returned to the bank upan its
expiry. If the bank doesa not recaive the Performance Bank Guarantea within the
abave-mentioned period, subject to the terms and conditions contained hersin, it
shall be deemed to be automatically cancelled.

Thiz guarantee shall be governad by and censtrued in accordance with tha
Indlan Laws and we hereby submil to the exclusive jurisdiction of courts of Justice in
India for the purpose of any suit or action or other proceedings ansing out of ths
guarantes or tha subject matter hereof brought by you may not be enforced in or by
such count.

Dated... .............. 11 SPRPTSPRPPPNG . |- | (OPNSPR AP .. o . X
Yoursfaithfully,
Faor and on behalf of the Bank,

(Signatura)

(..L,lug VIR e WMkl
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Dresignation
(Address of the Bank)

Note: This guarantee will attract stamp duty as a securily bond,

A duly cerlified copy of the requisite authority conferred on the officialis to execute
the guarantee on behalf of the bank should be anmexed o this guarantes for
verification and retention thereof as documentary evidence in the matter.

Mote: In case of additional order, separate Perfformance Bank Guarantes will have
to be submitted/depesitad by the selected firms.
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Form 8: Compliance Sheet for Technical Froposal

Sr. Criteria Supporting Bidders Reference & Fage
Mo Documents Response Me.
1 | Yearsof + A certficate and =
EXPEIEnce in work  order  to
the field of this effect and
E:’E"E“"'anl. D"nr:" certificate  for
and Archival o
Binding of completion'in
Archival progress  from
Documents, the client should
records, also be attached
Manuscripts i | 4, the
Skl or technical bid
State :
Government® | ® In case  the
SU/Research above
Institutions/Lib documents do
raries /private not adequately,
organizalions | oorn  this, @
cerificate from
the client
indicating the
percentage
value that
related to
repairiconsansati
en  of archival
documents, NAI
TESETVES the
right to wverify
such carification
directly from the
client.
= Rlara
incorporation
certificate will
not be sufficient
2 | Sales Extracts from the ]
Turmowver audited Balance
sheat and Profit &
Loss; and
Ceartificate from the
statutory auditor/CA
clearly mentioning

q_lfa15~ r.t,r_lgé,r
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the Average Annual
Sales Turnawver
incleded should be
fram rapair/
conservaltion and
ather EEMVICES
related to  Archival
documants!
records/Manuscripts
oy,

3 | Biddaers » Citation, as par
Experiencel | RFP specified
Capability template

s Work
Orderifgreement

» Copy of Completion
Certificata from
client! Performance
Certificate from
climrt

 Client certification |
should claarly
indicats the |.
guantum of repair/
consarvation of
archival
documents. No
benafit of doubt
ahall be given.

4 M arponsar Cedtification by tha
Strength autharized signatory
of Head of HR
Department

K‘éur Wl ¢ o nte vl



Mo RESTORATION OF FITSTORICAL
SR ARCHIVAL BIMDIMNG OF

ARCHIVES
Form 9: Proposad Approach & Methodalogy

Approach, methodology and work plan are key components of the Proposal ¥ou ars
suggested to present Approach and Methodology divided into the following sections:

Understanding of the project
Tachnical Approach and Methodology

Approach and Methodology:

You should explain your understanding of the objectives of the assignment,
approach to the services, methodalogy for camrying out the activities and obtaining
the expected output, and the degree of detail of such output.

You should highlight the problems being addressed and their importance, and
axplain the technical approach you would adopt to address them. You should also
explain the methodologies you propose to adopt and highlight the compatibility of
those methodologies with the propesed approach.

C‘{{t {I',LZ ;'h'[*'tffﬁ
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Form 10 Propesed Work Schedule & Project Plan

In this section you should prepose the main activities of the assignment, their content
and duration. phasing and interrelations, milestones (including interim appravals by
the Furchaszer), and delivery dates of the reports.

The proposed work plan should be consistent with the approach and methedolagy,
showing understanding of the Scope of Weark/TOR and ability to franslste them into a
feasible working plan.

QMM K LL!H‘}& Yool
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Form 11: Tender Acceptance Latter

TENDER ACCEPTANCE LETTER
(To be given on Company Letter Head)
Date:
To,
Sub; Accaptance of Terms & Conditions of Tender.
Tender Reference No:
Mame of Tender ! Work: -

Daar Sir,

1. W We have downloaded !/ obtained the tender document(s) for the above
menticned TenderMVork' from the wab sitels) namely:

as par your advartisemant, given in fhe above mantioned website(s).

2. |/ We hereby ceriify that | / we have read the entire terms and conditions of the
fender documents from Page Mo, (e (including all documents like
annaxurais), schedule{s), ete ), which form part of the contract agreement and |/
we shall abide hereby by the terms ! conditions / clauses contained therein,

3. The corrigendum{s) issued from fime to tima by your department’ organisation too
have also been taken inte consideration, whike submitting this acceplance letter.

4. | / We hereby unconditionally accept the tender conditions of above mentionead
tender document(s) / corigendum(s) in its totality / entirety.

5. 1 ' We do hereby declare that our Firm haz not been blacklistedl debarred by any
Govt. Department/Public sactor underaking. 'L Jl
!f} Eaba, WA {L Pﬁcﬂ, 1{
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8. /W cerify that all information fumished by the ouwr Firm s true & correct and In
the event that the information is found fo be incorrect/untrue or found viclated, then
your department! organization shall withoul giving any notice or reason therefore or
sumrmarlly reject the bid or terminate the contract , without prejudice fo any other
rights or remedy including the forfeiture of the full said sarnes! money deposit
absolutely

Yours Faithfully,

(Signature of tha Bidder, with Official Seal)

\
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Form 12 Team Composition and their Availability

I this chapter you should proposa the structure and composition of your team. You
should ligt the main disciplines of the assignment, the key expert respansible, and
proposed technical staff.

Name of Staff Time Committed for the
Areg of T I Fass Engagemaeant

Gualification Expertise
and Experignce

(\EJ}](;“IIEq‘. WL \/ff FFet a
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Form 13 Curriculum Vitae (CV) of Key Personnel

Mame of Firm:

Position in the Firm:

Mame of Staff

Date of Birth:

Date of Joining:

Total Ma. of years of sxpenence:
Total No. of years with the firm:
Mationality:

Education & Certification;

ciurgtian
Fram {MMM- Mame of Inslitution! Collegel Degres! Diplomal Cenification

AN =0 Affillated University with Specialization details
(MMM-YY YY)

Membership of Professional Associations! Traimings:
Countries of Work Experience:
Languages;
Languags Speakin Reading Wiiting

‘_E mplnym?ﬁmd
LDesignation

Role

Location

From'= To Date

Work Undertaken that Best lllustrates Capability to Handle the Tasks Assigned
Mame of assignment or project:

Year

Location;

Chient:

Main project features:

Paosilions held: I

Value of Project
Activities performed:

Mame of assignment or project:
Year:

Location:

\t}:l\’u- En.u’L‘l-.L'n.,I(.J_ '}E-Uu?ﬁ



[HEIR ARCHIVAL BIKDING Gl

ROCHIY ES

[ Client:

Main project featuras;
Positions held:

Value of Project:
Activities performed:

Cedtification:
I, the undersignad, certify that to the best of my knowledge and belief, this CV
correctly describes myself, my qualifications, and my exparience.

Signature of staff member or authorised signatory of the firm:

Note; Submission of proposed Supendsor Resima is mandatory

L-t&L-LL» 'I.q,v[l Lot
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Form 14: Format of Financial Proposal

Sheet

Description of work Rate pEr

(excluding GST)

Conservation and Restoration of Records as |

par Scope of Work
|
Mota:
L GS5T shall be paid at prevailing rate at the time of hilling
I Deduction of all statutory and necessary Tax from each bill will be made as
per Government Order prevailing at the time of payment. Necessary tax
deduction certificate will be issued on demand by the Company.
ii.  Two pages will be conserved One sheet

&
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MNATIONAL ARCHIVES

Form 15

r Roles and Responsibiliti r Consortium Firms
(A consertium of maximum Three Firms s allowed)
Details of Prime Bidder

1. MName of Prime Bidder-

2. Role & Responsibalities of Prime Bidder=

3. List I:I'FE!SI work order

Details of C i i
1. MName of Consortium Bidder Mo |

2. Role & Kesponsibilities of Bidder No. |-

3. List of past work order

Dataile of Consordium Bidder No.2

[. Mame of Conzartivin Bidder Mo, 2-

2. Role & Responsibilities of Bidder No. 2-

G5
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RECORDSARCHIVAL COLLE FIEIR ARCHIVAL BINDING O

3. Lisi of past work order
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REP FOR CONSERYATION & RESTORATION OF FISTORICAL
RECORES ARV AL G R N THEHIR ARCHIVAL BENDING U

IONAL ARCHIVES

Form 16 &l Nao.

Format for delivery of document from Repositories for Consarvation/Repair

I suparvisar of Mis
takan over tolal files consisting of pages
from the Series/Depariment Branch Part

Year . On . From Repository Mo far
consarvation/Repair, .

Mame of suparvisor

Mis

Ciate:

q; [( b, "mﬂ.i P 1/ l

T



5L Mo,

ding over docum igitization Vendor after conservation

/Repair by the Vendor (On company letter head)

| Supervisor of M's handed
ovar total files conslsting of pages from the
Series/Department Branch Part

Yaar on That had been taken over vide Form MNo. 15

Si. Na. . They are properly conservation/Repair, and are as per lerms
and condition of tender and are ready for digitization.

File Received [_____ )
Mame of Supervisor
/s Mame of Repesitory In-charge
Date:
Designation
Date;
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