Reply to Pre Bid Querry for Tender Reference Number 59-4/3/2024-Rep(D)/com unit, Tender ID 2024 NAI 796263 1

Remarks

5.NO

RFP Document Reference(s) (Section & Page
Number (s)

Content of RFP requiring Clarification(s)

Points of Clarification

Amazon Web Services

Pape 20
1. Data Canter
L Tier il
2, Tier IV
3. Tier IV with
Hyperscale Hosting,
Edge Services end
AWML pro-activate
security, SO WARN
protection

Liptirme Instituta Tier standards [mentioned in clause) are
providec to ensure chowd Infra meets concurrent
mazintainability, However, such standards also restrict glabal
cloud provides [AWS, Microsaft, Geogle, Oracle) with
flexivilities to ewpand and improve perfarmances that exceads
cancarrent maintalnabifity standards and providing metrics nat
tracked by Uptime Institute, In this regard, only faw CSP {non hyperscalers)
with fimited regionsl presance acouirs TIER
certification te maintan minimum TIER requirement, whila
global C5F do not underake such certification an account of
restrictions by Uptime Insktute to enhance perdformance
beyond defined in cerification. Please note, on account of
above, MEITY has also not manadated / recognized Uptime
certification for measuring resilience of data center
As an alternste o rmeazure sacurlty pad resillence of CSP Infra
ad the intent of the clause, we supgest recognition of 15022301
also as part of the clavse as 150 22301 specifies requirements
to implement, malntain and improve a business coat!nulty
which allows for Data center resilience and anhance resilisnce.
Please note that 1S022300 allows C5P to continually enhence
security and resilience off data center thereby meeting the
intent of the dauze.

a. Confarmance to Tier |15/ Tier (V (5 points)

b, Conformance to Tier NIV with hyperscale

capabilivg® (10 points]

£, 150 22301 with Hyperscale capability® (10

poinis)

*Hyperscale capability:

1. Ahility to rapidly scale resources up/dawn

tes
accom modate floctuating demand without

having to plan capacity ar provision resnumesl

In
advance
2. Ability ta presdsian resources on demand
with

ne long-term commitment

3, Availability of native managed Al/ML, big

data

analytics eic. services to accommodate for

Mal

future requirameants

Document Requirement: CSP certification

and

LIRL confirming meeting requirement of

ISOYTIER I/1V, Hyperscale Definition

Corrigendum
Wil be issuad
soon
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a. Conformance 1o Tier 1/ Tier IV (& points)
b Conformance 1o Tier U with hyparscala
capability® (10 points)
€. IS0 22301 with Hyperscale capability® (10

points)
{REFER Above Query for Hyperscale
definftion
proposed)
Edge Services:
Page Z0:
: Dafa i 1, C5F's CON service to provide low latency
ik access of abhilekh patal te end users through
2 - multiple edge location all across India
2. Tier IV The definition far "Hyneracale Hasting, Edge Services and 2, CON should provide capability te run code
3, Tier IV with AlML pro-zctivate security, 50 WAN protection” is not at Carrigendum
Hyperscale Hosting, Industry standard. In this regare, It is essential to elaborate on edge locations to customize and deliver | Wil be issued
Edge Sendicesand the abowe definition in AFP bo ensure right metric of contant 5000
AlSML pro-activate measurement for all bids
| !

ity D WAR personalized to .n:‘g:::-ﬁ dependirig on thedr

protection =
AL pra-active security
C5P should prondide ML based threat

detection

systerm 1o continuously manitor network for
signs of malicious activity sand unauthorized
behavior across NAl werkloads
50 WAN Protection:
1. Dats should be encrypted in-transit and a
rest to prevent eavesdropping and
unauthorized
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Page 20:
2. Data Center

Uptime & Object Object Storage Service Availability &
Durability Durabifity:
1. Uptime 99.5% 1. Chjsct Starage Availability of 99.9%
&Chject Storage ROhject
Durability Storage Durability $59,995095995% (9 Nines)
98 599359539% (9 Z. Object Storage Avallability 99,.99% & Ohbject
Nines} Query A: Data Center Uptimi is everlap clause to above clause Storage Durability 99.59999950999%; (11
2, Uptime 99.89% and redundant as TIER II/IV cartification by default means Nires Corngendum
BObject Storage defined Data Center uptime, Having said this, it is assumed that 3. Object Storage Availability 99 955% Wil be issued
Dt.rrdtilil]r- MNAl req-ulrﬁls such measlrement to avallability of storage EObject A0
99,99595999999% |11 services with minimal dewntime/data loss, Storage Durability 99 99999939999% (11
Nines HNines]
3, Uptime 99.565% Cocument Requirament:
0bject Storage 1. Oiyject Storage Service Avaliability for at
Durability beast
59.99599993959% (11 st 5.k
Nines) 2. Public URL
Page 20:
3. Experience
Yeur sk diperisach in MEITY Empaneiment was introduced in India in 2017 and < = 2 Marks
oA g i hence there are no experience of MSPs prior te that in general; 3.6 :am _ Carrigerdum
clondt shoni hence request the maximum experience requirement ta be 5 5 ears = 5 Marks Wil be [ssued
Vs gars = 10 Marks s00n
Page 26!
Scope of works
Responsibilities
of Bidder/ C5P
may include Bidders are required to ensure that offline mode of data is
following undertzken under strict securlty mestures. For the same, any
Selected biddar will affline mode transfer shall be undertaken through tamper
hase ta make all the resistant/tamper evident device to ansune traceability by MAl A par RFP
arrangemants and hear on any misuse af data in transit. The devics used shall mest

the cost bo evacuate
data from server of
digiization vendor
(M5 CBSL Ltd) and
hixst it en cold cloud
and LTDs

HIPAA ar FedRamp standards and shal? ensure Cata stored in
the offiine device be secured with 256-bit encryption
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1. Anti-DDa%
Thiz C5P should have a native managed
senvice
to protect against Distributed Deniaf of
Service
{DDoS) attacks
The native managed D803 protection service
should provide always-on detection and

Page 24 autamatic inline mitigations that minimize
Scone of works application dawntime and latency,
Responsibilities The DDo5 sofution should be able to protect
of Bidderf C5P Soo

may include Tesaurces
follawing We would request you to add specification of each of the security service to | 2 Threat Detection The CSP should offer a
Service provider shall ensure standardization of the solution native fully managed As per RFP
be responsible for threal detection service.
implementation, The threat detection service should have
management and bl
monitoring of oS, capabilities ta continuously manitor for
IP5, |05 Servies ate, maticious ar unautharized behavior
The native threat dewection service should be
able to generate actionable alerts
3. Firewall The C5P should have a highly
available native
wieh application firewall,
The natlve web application firewall should be
able to protect the web applications lrom
common web exploits that could affect

Page 25: — — -
Scope of work=
Responsibilities
of Bldder, C5P We undarstand that MAI will need highly scalabie storage Provisiening of sealable storage capacity as

may include selution with best availabiiity. We would request 1o please BEF
following pravide the SLA& requited for the archival storage service. As raguirement of NAl and availability SL& of
Frovisioning of scalable per aur understanding of Part 1 point no. 8, Is It fine to assume 949 9% As par REP
storage capacity as per that archival storage services availability requirement is 99,55 which is financially backed

requirement of MAI
and avallability of such
Services as per
Sgreamant
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Page 27:
Scope of works
Aesponsibilities
of Ridderf C5P
may include
fallowing Salected bidder is required to provide
Selected bidder is . . ratrieyal
Wi would request you plesse increase the retrieval duration :
B requined o prn?,ude time to be h?mee::d-zﬂ hes, which bs the industry standand services for digital data an-demand from LTO, A per AFP
retrieval services for fo - archival storage in not more than 48 hours
e r low cost retrieval from archival storage
digital data on-demand aftor
from LTE, archival the reguest from the department
starage in nat mare
than 24 haurs after the
request from the
dapartmant
Paga 27:
Scope of work>
Responsibilities
of Bidder/ C5P
may Include
following The requirement of the OC/DA to be in gifferent seismic 1one A::;:;Ic:':I:alr:flr::t:t:;:r:ufl':r;:‘:uﬁl?:fnnrﬂ
The cloud hias besn removed by MaitY in the 2019 CSP empanelment s
infrastructure for the RFF. As per MEITY puidelines, different seismic zane is not the A s cunhnun::l by hving two copics
9 hosting of Abhilekh patal portal should required criteria but provides guidelines for synchrenows and _ Az per AFP
proviskon for DR and asynchronous meplication across DC and DR, Inthis regard, we the warkioads and d::;mchrm'm S
business continuity by request NAI to aliow for compliant DR as per MEITY guidelines. geographical distince MeltY empareled dats
hasing twa coples of center within India
thie workloads and data
synchronized across
two geographlcal
seismic zones within
India
Pago 58; W would request you Lo please add separate line items for
o Annexure Vs, LB etc. far Abhilekh Patal portal as each one of them have As per AFP
Farm 15 different enits of measurament
AWS keaps the datn center lecations strictly confidential ta
maintain the security and privacy of customer data and also as Suggested Annexurg A
Page bl @ security best practice. AWS cioud services are empaneled Self-declaration from C5P confirming that the| Corrigendum
11 Annaxure with MeltY and wa have undergone 5TOC audit for awr Asia OC and OH locations proposed bo offer clowd | Wil be lssued
Annexure A Pacific (Mumbai) Reglon and Asia Pacific (Hyderabad] reglon services for this project are within India. SO0
forall 3 Avzllability Zones. Request you to pleasa change this
requirement
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Page 27:
Scope of works
Responsibiiities
of Bidder/ CSP

may include
following=Part ||
Het Cloud Storage fior
the PDF&/CSW XML
being hosted on the
Abhllekh Patal partal
(https:/ fwww.abhilekh patalindjsput/) along
with providing the
VM5, Load Balancers,
Firewall, Routers, and
ather infrastructure
required for seamless
operations of the weh
portal

Detalls are

Fleazs provide volumetric of Abhitekh Patal like numeer of avalalable on
Monthly Active Users, Average Concurrent Users, Peak the site
Concurrent Lsers atc. for designing the solution/infrastructure httpss/fwww.a
£ heit Abhilaks Patal on Clowd. bhilekh-

patal.ingjspul/

Page 27:
Scope of works
Responsibilities
of Bidder/ C5F
may Include
fellowing
SELECTED BIDDER is 25 T8 data
required ta service up Mlease clirify if 25 TO data retrieval limit is for complete year ar retrival limit Tor
1o 100 service data per request, 100 service
retrieval reguests request per
very year
year with limit of 25 TB
from the archival cloud
free of cost. However,
there will be no
such limit far the data
retriaval from LTOs

| f
AN k.. . L{K

WE iy ames
SYED FARID AHMAD
i T W W ot
Deputy Dirsctor & Ghist Yigitanca f_'lf'lri.'
L] A nntiomal Argh g ar
AT I Gov of Ines



Page 24:

C5Ps like AWS offer cloud servicas [n an on-demand znd “selfl service” model.

Scope of work>
Responsibiiities Customers can provision virtual machines,
of Bidder, CSP starage and other cloud ?eruil.'es Ht;‘luulrun’, rl.unﬁgma sBEUEity
controls and monitor / manage their virtual private cloed —
i o e (o VS g s s | S S oyt |
Paint Na. 3, 3,4, 5,6, 7, on cloud withaut any dependency fram the CSP, For customers " il
8, 15, 16, 17, 18, who need help in managing the cloud services environment,
20,2122, 1'3. 1:4. 2, AWSE has multiple partners, MSPs (in this case the bidder), to
36, 27, 28, 23, 30, 31, manzge cloud env ronments on behalf of the customer. Hence,
34 36, 37 and 38 WE request you 1o please change the clause
Fage 24:
Scope of works>
Responsibilithes
of Bidder/ C5P
may Include
following " ;
Maintain and nanags We request you bo mention BP0 & ATO for the application. Cloud deployment architecture for DCADR
the required network Given WAl went seamless experience for user of Abhilekh paral fior
15 Shtiiaosni for ek partal with near zero downtime and dato loss, we alio suggest Abkilekh Patal portal to ensure: As per RFP
services. Setup and “f g/ve extra marks to the bidder providing better APO & ﬁm ATO and RPO of near Zeros 10 Marks
canfigure Vs, in ‘additional camplementary services' of the QCBS scoring BTO and RPO == 15 Minutes = B marks
storage, database, table RTD =1 hrs. and RPO <= 15 Minutes = 6 mark
netwaork etc. at DR site
maeting RPO and RTO
raguiremants of NAIL
BSNL
CrIMI is more for organization wha are into
product engineenng and scfiware
development . The goal of CMMI s to Corrlgendum
1 Page Number 17 under section 11 2 Eligibility Criteria, point number 4 Copy of Valid CRMMI level certificate establish a quallty management system and | Wi be issued
focus on continious improvemnent. Can the S00n0
bidder submit Quality management system
standard (50 9001:2015 instead of CMMI
TIER Il data center provide edge services Cond
2 Page Number 20 under QLSS Scaring table , séfial number 1, sub point § TIER r'; ::;:TPEHHI? hosting , edge services and .ﬂ-_l.r’MI. pmacmre SECUnty and Fl:l.l"ML pro-active security 50 w.qy Wit be fssied
protection hawve been given 10 points in technical points protection should also receive 10 technizal
paints for this . oty
3 Page Nurnber 20 under OCBS Scoring table , serial number 4 Cigial Repositary Management Software Ay Particular feptures are required Ag por RFP
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Page Mumber 24 under Paint 16 : Scope of Wark, Paint Number 7

Malntain and manage the raguired network components for the choud
services. Setup and configure the Vs, stormge. Network, Database etc. at
DA site meeting AP0 (Recovery Polnt Objective) and RTO [Aecovery Time
Operatiens) reguirements of NAL Service provider shall provide access to
logs for anakysis for kot claud.

Does the DR needad anly for Hot Clowd

DR s for Hat
Cloud

Page Mumber 15 under Point 16 : Stope of Wark, Point Number 15

Service provider shall ensure committed time taken for restoration of data
from Backup a5 claimed.

Does the bidder needs to provide the backup
storage for hot cloud at BCand DR

Page Number 26 under Palnt 16 : Scope of Wesk, Paint Number 38, Mandatory

Data will have to always remaln within India and hested anly on the server

A% par Industry Morms the bidder and C5P | in
case the bidder is not CSFP) needs to give an
undertaking that the data will reside within in

Corrigendum

Indlan G ki d iz, Thi i
Requirement Foint Number 3 whose location is within India, Pofiusy Cograpiies and lurisbcalon. T | Neltbe fasoed
undertaking Is critical In ensuring that the L0000
data remains within the legal and regulatory
framewaork of our country.
CBSL
Service
provider shall
Scope of Wark, Bidder Resposibility 5 Provide RTO and RPO requirements of | provide acess
Pane number 24 Meeting RTO and RPO requirements NAIL e —
analysis of Hot
Cloud
Ajr Gag has to
be maitained
by the bidder
Additional Regulrements ) . provide details an the &irgap
page number 27 Maonitor the Airgap Pl faur keeping thi
backups of
Archival Clowud
data on LTO
1- Kindiy Suggest who is providing
internet, MPLS and replication
bandwidth? In case customer, pleass
provide capacity of each link at DC anag
DR.
I P 2+ In cage customer is (sking care of A
7 Implementation, management and monitoring of DDOS, IPS, DS I Bidder has to
Responsibllity of bidder al page 24 ! ' ! y
P Ly pag services, ekc intermet bandwidth, we suggest please S

bundled DDoS protection at ISP level,
3 Plzase define security controls

required along with throughput / sizing

to come each bidder on same ground.
We can mention llke NGFW, WAF,
HIFS/EDR, log management ek,

E;kld Ml heed
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Responsibility of bidder st page 24 Implement anti-malware and conduct regular VAPT Vb in:tha WM;::TE:’ i Ll As per RFP
Is tatal 15 PB storage comblinad usable
capacity between LTO's and cloud
Part I, Archival storage at page 25 15 PE storage storage, If 50 kindly provide the As per RFP
percentage or it will be 15 PB each for
cloud and LTO
: is hot doud required to be in both DC
fart 11, Hot cloud storage at page 27 510 TB storage in HA = ! :
’ “ < and DR with same capacity yes
Yesall
consartium
All consortium partner ointly satisfied | partner jointly
6.6 Cansortium Consertium 5
the qualification criteria, plezse clarfy | atisfied the
gualification
criteria
CIPL
in a phased
26: Part 1, Point 3 Scope of Wark Tatal Ugable Capacity 5o be provisioned 1o this Project will be 1576 in 2 phased | Doss the LTO Tape Library be gi:ﬂg:l for Sacage of | manner with
maaner of 2 Yean 15PE from Day 17 alimitof 25 T8
per day
Thit is a Functicinality af the Backup Softwars Corrigendum
16 Pard |, Painl S Seape of Wark LTO Management Sofiware whicl hus features of Dt Integrity, Versfication and | Does WAL buve already have p Backup Software in Wil ba i d
’ I e Quahty Checkang Bepoee g 1o be pravided by Vendar Place ar g Mow Compatible Backup Soltware w be g
previsionsd by the Bidder oan
This B 3 Funetiosality of the Rackup Software
: Selectod Bidder mo ke use of oo Insglligent Saliware to maintam, manags end | Bhoes Nl bave already have a Dackup Softwars in
LR R ook i e ittitibor ke Asr-Uag and copnecied Medis Place ar & New Compatible Backup Software to be fsperREF
provisioned by the Bidder
New
This i a Functionatity of the Backup Software . Compatibis
Dara Maoagement Softwars 10 be capable of supporting worklsads management, pra- | Does BAL have already hove o Backap Software in Bachkup
a7+ A A0 o] Baptiemanty active buckups and disaster recovery Plnez or & Mew Compatible Baclup Safrware to be | Sofoware to be
arovisioned by the Biddes provisiened by
the Bidder
Ina phased
Dt LTO Casiritiges o be proviionsd for |5PE | manner with
26: & [ 'Work r
cope of War fram Dy 1 by the Bidder alimit of 25 TB
ger day
" Hidder b2 manage, maintain and Monitor for o Period of § Years and contract can be Far LTO Tape Library Syanem, the Maximum
4 Sempeaf Work extended by anather § Yedrs Warrnaty Ofsring will ke 7 Years. As per RFP
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Conerle OlHervation

LTy drives with full hackward read and wrife compazibilin expesionce
LT drives or above version which affer Fill buckword read snd vrite compaiifiig
with Nalive capscity of |8 TB,

Advertived capacity (compressedp of 45 TH, Max speed MBfs {umcompressed) of 400,
Teme 1o write o fll tape ot mox speed (Rhomm) of1 2:30 OFM, Techiical

LTS Technology Standard. LT0-9 drives can
read arad write 1o LTO-2 and LTO-9 medis only,
Pl clurify if we need 1o restore old dutn if ves then
specily fom which LTO Generation?

it is a fresh
praject

Iron Mountain

Section Eligibility Criteria
Page Number 17
Pont Ne, 2

The bidder should kave experience in executing projects of supply,
Instzllation, testing, comissioning, O&M for project Inlcuding applicaticn
building and Cloud Services provided on Meity empanelled cloud and
IT/ITES] Fa1S for any centralf state govt/Private Insititutue/PSU or
government body/ institution in India during last thres financial years {2020
21, 2021-22, 2023-23 and till the time of bid submission}

Ais this bid is to pravide Infrastructure as &
service and does not iInvalve application
building and Hence requesting customer to
kirdly remove the experience of application
building.

Request you to kindly modify this caluse as
below to enable Qualified Bidder 1o
Participate

“ The biddar or censortium partners shauld
have experience in executing projects of
supply, instaliztion, testing, comissioning,
Q&M for project Inlouding Cloud Services
provided on Meity empanelled cloud and

ITATESS FMS for any centralf state

govi/Private Insititutue/RSU or government
body/ Institution in India during last three
finandial years (2020-21, 2021-22, 2002-23

As per RFP

Section Ellgibility Criteria
Page Number 17
Pont Na. 3

The respondant should have minlmum aversge turnover af atleast 100
crores during last 3 Dnancial vear

as per shareholding) showld be considered in

and till tha time of bid submissian)

Requesting Customer to. ammend the clause

a5 below to anable Meitry Empanesled CSP
to particclpate in the bid.

1. Kindly change minimum average turmover
criteris to atleast 80 Cr, During last 3 years
or
2,10 India, we operate az 1V batween fron
heuntain Datacenter and Webwerks, foint
Credentlal of IV partners (weigthed averzge

the bid,

As per AFP
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Datacenter Tier 3- 5 Marks

RFP ask is far Meily empanelied service
provider and should net differentiate as per
tiering of Datacenter.

Section QCBS Scoring table Wypetpcsle hosting ie crta testmenintiof. | o o i
Page Number 20 Tier d- 5 M.a rks better services and hence the additanal Wil be issued
Pont No. 1 Tier & with Hyperscale Hosting, Edge Services and A /ML proactivate security | seoring based on same shall be remaved, o
a0 WaN protection-10 marks For simllar cloud based requirement, Ties 3,
Tear 4 are considered as qualification and
should be treated same as per Meity
standards.
Datacenter Uptime will not translate into
senvice uptime, the scoring shall be based on
section QCBS Scoring table Service uptime guarantee that 2 sarvice Corrigandum
Page Number 20 Datacenter Uptime and Chject Durability provider can comrnit Wil be issued
Pant No. 2 Upto 99% 5000
99% -959.5%
99.5% to 99.99%
Requesting customer Lo kindly confirm the
below;
Sextion ar_:s Siw";“nm" o idian IF bidder is quoting a salution involving -
Fag:nn:zne; PAfisnee technology partners, experlence of e
technolagy partners shall be considered for
the evaluation as same technalogy will ba
dlaployed for the setup at NAI
Reguesting custamer ta kindly canfirm the
beslew:
. It Is & frosh
Additional query General Query-MiA Datacenter Does NIA has inhouse datacentar with
required space, cooling, power and network project
connectivity far setiing up the LTO
infrastreture? Pleaze provide detalls of the of
available capacity of the dazacenter,
Please provide the month-wize projection of
Additional guery Archival Cloed Storage storage required for A ¢chival storage on 24 T8 per Day
Ciowd
Section Scope of Work Flease provide the details of existing servers, bbby
Page Number 27 Hot Cloud Starage with VM for hosting Abhilekh Patal application architetcture of Abhilekh Patal a“":';ﬁ :;r”“:
Pant No. Part I hosting (Vcores, WMem, Storage, 05, DB etc) Abhiiekh Patal

C&& wy b Kf DML
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Kindly add sepreate lins itema far Hot

Hot Cloud Storage for POFs being hosted an the Abhiekh Patal portal along

Storage, VYMs, LB, Firewall etc in the

Sectlon Fornmat of Fnanclel propesal
9 Pape Number with pro e VM's, LB, Firewall, Routers and other infrastr er REP
P:nt Mo, Pa r'tEIIg : \'lr'i:':::d far :jn:hss npreafi:ns of this wial pur'.tf,al e EARHERSN Bl el ol thix saviines barve e
ditferent billing parameters.
Earnest Maney Deposit of Rs 60,000,000 (Rupees Ninety Lakhs Le. 2% of
Saction ; Critical dates estimatad tendar value Jin (the farm of Demand Draft / Banker's Chogue Thvi Nakia witktisn ie wiseds unc Figiiras I Cmﬂggndum
10 Page Ma 2 f8ank Guarantoo anly and the same shall be drawn [0 favour of "The Direckar different kindly sonfiem the amount Wil be issued
Paint na P Generz|, National Archives of India, Mew Delhi” payable 2t New Delki. Mot ! ; s0an
reguired - in-case aof MSKE/NSIC/556
Request you to kindly medify the clause as
below:
Section QCBS Scoring tablz 1. Standard Software- 5 Marks
1 Page Numbar 30 Digital Repositony Management Software 2,150 16363 Certifled Software or Equivalenty  As per RFP
Font Ma. & 8 Marks
3. 150 16363 Cartified Software or Equivalent
with source code commitment 10 Marky
As the data will be stored on Tapes, any
current generation tepe will always have
upward compatiblity upto 2 Genaerations
whitich is maximum of 10 Years. Hence
reguesting customer to kindly modify the
Section (JCES Scoring table clause as bekaw:
12 Page Mumber 20 Freguancy of Data Migration As per REP
Pont No. 5 Guranteed period for which data will not
need to be migrated from the point of view
of [ifa storape media and future software
update.
3-5 Years- § Marks
5-10 Years- 10 Marks
Please share information regarding the
) " existing digital repository management itisa fresh
13 Additianal guery Digital Repasitory Management Software ibeien, TR isig the AUMbaT O Ushrs. At
features, workflows, etc,
Ospyn Technologies Put. Ltd
Ewit plan -In the event of promature bermination of contract or after sckedule
comaletion of contract, the bidder shall ransfer the entire LTO infrastructure along | We hopa that tha soures eade will b managed In
the escrow account with agreament with Ml & As per REP

15. Enit Plan, Maga Mo, 23

with data to NAl and alss make avallable all the data stored in cloud. The Bidder shall
elso transfer knowhow and suills nseded 1o access and maintain thern rosources. The
source code of DRM sofiware shall elss be provided to NA|

Selected Vendar.
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We would regeest NAI to elaborate mare an the
L The data management software (o o capable of supporting workioads 24 TH per day
. Seo| ] Mo,
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ioftware.
3. Realtime MI3 dashboard to ke grovided Lo this NAL for monitaring the overall
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4, The soltwere ta have an suthorization mechanism whereby the reporting of "Permission
inamaliesin the dgital data are done by the vendor and the desired corrective action|  We hope that NATis relerring to "Permission | Management in
16, Scope X
s of roei:Fagn e 48 is taken anly after an approval of the NAI'S concerned autharity, Managemeant in the DEM Softwane the DRM
Software
The irrevocable
5. The rrevocanda Isgs of ail action taken refated 1o the data handling 12 be genaratad : fogs of all
We hope that MA| is referring to Audst Trail .
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5 16. Seape of Work, Page No at pwery stage of the project lfecoycle ; lanality In the DRAM Software action taken
related to the
data handling

Si a3 per

. . 3, The respondent should hzve a mindmum average annual turnover of at lesst Bs, | We assume that the eligibdity critoria & esempted
11.2 Eligibil
. 2 ElighSiiy Criveria Fage No 17 100 Crore during tha last thrae financial vears e, FY2020-21, EY2021-22, FY¥Mi22-23, far the MSE campaniés. Em":;'“‘t
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Wie assume that there is o requirement for MAL g
) . heve & strong DR 10 archive, search and retrieve
] A ] |
7 A C, Page A1 nnekure-C: Dgital Repository Maragement Scftware S ik et B raquinic, IR cE Ao as per RFP
permission of these documents based an folders.
Qc Infatech Pvt. Ltd.
1 it is a fresh
Pls canfinn this I3 8 new project or s this a Tech Refresh of vour current set up of IT systems project
LK. Luthra
E Contact Details
P . 19313425408
We want to understand actual reguiremants in this project so we requested you, Pls share contact detalls of IT sérsen of this praject
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